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FREQUENTLY ASKED QUESTIONS (FAQS) FOR GOOGLE PAY  

1. What is Google Pay?  

Google Pay is a mobile payment and digital wallet service that allows users to make in-store and online (in-

app or on web) payments using Android devices such as mobile phone, tablet or Wear OS/Fitbit wearables.  

 

2. Which devices support Google Pay?  

Google Pay is supported by Android 9 or higher on your phone and Wear OS 2.18 or higher on your watch. 

For in-store payments, the devices need to have Near Field Communications (NFC) capabilities. Please refer 

to 

https://support.google.com/wallet/answer/12653781?hl=en&ref_topic=11924198&sjid=24534087442824069

13-AP for compatibility requirements.  

 

3. Which RHB Visa Credit Card/-i and RHB Visa Debit Card/-i (“Eligible Card(s)”) are eligible to use for Google 

Pay? 

Any personal RHB Visa Credit Cards/-i(s) and RHB Visa Debit Cards/-i(s) are eligible for Google Pay. Please 

refer to RHB website for the latest list of Eligible Card(s). Click Here for list of eligible cards. 

 

4. How do I set up my Google Pay?  

You can add your Eligible Card(s) to the Google Wallet which can be downloaded on your Android devices 

from Google Play Store.  

 

Please visit https://support.google.com/wallet/answer/12058983?hl=en#zippy=%2Cwith-the-google-wallet-

app for steps to add your Eligible Card(s) to Google Pay for different Android devices.  

 

5. When I add my Eligible Card(s) to Google Pay, does it include both Primary and Supplementary Eligible 

Cards on the account?  

No, both Primary and Supplementary Eligible Cards will need to be added separately. Only the holder of the 

Supplementary Eligible Cards should be allowed to add the Eligible Card(s). 

 

6. Can I add the same Eligible Card(s) to more than one device using Google Pay? 

Yes, you can add your Eligible Card(s) to more than one device, and up to a limit of ten (10) devices per 

Eligible Card. 

 

7. How and where can I perform transactions on Google Pay?  

You can pay with Google Pay in-stores anywhere that accepts contactless payment, in-app payments or 

online. Ensure to enable NFC setting on your phone and set Google Pay as default payment service.  

 

8. Do I need to connect to the internet when using Google Pay?  

Internet access is not required to make purchases on Google Pay. However, internet access is required 

during setup or to refresh the information of your past transactions.  

 

9. Any cost for using Google Pay?  

No. There is no cost for using Google Pay.   

 

10. Is there a transaction limit when I pay using Google Pay?  

Similar as contactless transactions make using Eligible Cards(s) there is a RM250 limit per transaction and 

you will require to key-in the card PIN on the terminal for transaction above RM250.  

 

https://support.google.com/wallet/answer/12653781?hl=en&ref_topic=11924198&sjid=2453408744282406913-AP
https://support.google.com/wallet/answer/12653781?hl=en&ref_topic=11924198&sjid=2453408744282406913-AP
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Google-Pay/Google-Pay-List-of-Eligible-RHB-Cards-i.pdf
https://support.google.com/wallet/answer/12058983?hl=en#zippy=%2Cwith-the-google-wallet-app
https://support.google.com/wallet/answer/12058983?hl=en#zippy=%2Cwith-the-google-wallet-app
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The transaction limit for Google Pay is subjected to the available limit on your Eligible Credit Card(s) and 

purchase limit on your Eligible Debit Card(s). For Eligible Card(s), the purchase limit will follow your current 

limit set on your Eligible Card(s).  

 

11. Do I earn rewards points/miles/cashback by using Google Pay?  

Yes, you will earn the same rewards points/miles/cashback for transactions made using Google Pay. 

 

12. Can I use Google Pay abroad/overseas?  

Yes, you can use Google Pay overseas where contactless payment is supported. 

 

13. Can I use Google Pay to transfer funds or perform cash withdraw at ATM?  

No, Google Pay can only be used to perform contactless payments, in-app payments and online payments.  

 

14. Where can I check for Google Pay transactions? 

You can check and view the last ten (10) Google Pay transactions through the Google Wallet.  

 

15. What happens if my device is lost/stolen? 

You may call RHB Customer Contact Center at 03- 9206 8118 to immediately deactivate and block the Google 

Pay token. You are also advised to login to Google Pay ID account page or use “Find My Device” feature to 

suspend and delete all cards from Google Pay.  

 

16. What happens if my Eligible Card(s) is lost/stolen? 

You may call RHB Customer Contact Center at 03- 9206 8118 to immediately report the loss. Once the 

Eligible Card(s) is reported as loss, you will not be able to use Google Pay on this Eligible Card(s). 

 

17. How do I remove my Eligible Card(s) from Google Pay?  

You can remove your Eligible Card(s) anytime from Google Wallet or from Settings > Wallet. Alternatively, 

you can also call RHB Customer Contact Centre at 03- 9206 8118 to disable your Eligible Card(s) for Google 

Pay usage. Do note that your physical Eligible Card(s) will still be valid for normal usage.  

 

18. Will my Eligible Card(s) work on Google Pay if my physical Eligible Card(s) is cancelled or blocked?  

If your physical Eligible Card(s) is cancelled or blocked (in the event of loss/theft) you can no longer use it to 

make payments using Google Pay. If you require any further assistance with your Eligible Card(s), please 

contact RHB Customer Contact Centre at 03-9206 8118. 

 

19. I have just received my replacement Eligible Card(s) or change a new device. Do I need to re-add my Eligible 

Card(s) details in the Google Pay?  

Yes, you will need to re-add your Eligible Card(s) into Google Pay due to replacement of your lost/stolen 

Eligible Card(s) or due to new device. 

 

 


