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tuduui 31 vivaa 2019

~ _ 2019 20:]8

dasztiure fiu fiv
Sudu
(JUR0 1z ysnifisfiunLuInIuNg 5 497.024.321.105 482.894.123.825
ﬁw’mﬁumzmmugu 6 2.852.515.413 9.282.828.117
Guldirdu waz Guaogpiintdignea 8 419.795.031.706 461.742.848.530
g0 Tunuin1ggudu 9 9.482.773.765 -
Suduagih DGodu 10 12.934.354.135 14.669.151.454
éuﬁuﬁﬁﬁaﬁu 11 654.914.048 1.257.870.977
Sugudun 12 17.393.075.918 18.140.834.713
Aauusadudu 960.136.986.090 987.987.657.616
BlEY (AT Gy
B
(Juelanamanén 13 39.145.232.990 39.755.944.108
Suuanamnzuindy 14 116.000.739.125 148.000.819.125
AouG Ui tESuandSgnc 15 469.913.256.772 463.346.709.610
Mgudu7 16 16.325.640.594 17.757.946.072
Fueuduss 17 10.465.360.845 -
AaU89000FY 651.850.230.326 668.861.418.915
nuy
NUINNZUIUTISNLSD 18 301.500.000.000 301.500.000.000
£1991599M1UAZUIUNIY 19 1.714.014.602 1.714.014.602
Mmiagzdu 5.072.741.162 15.912.224.099
208901 308.286.755.764 319.126.238.701
2008900NFY (AT G 960.136.986.090 987.987.657.616
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tuduu 31 vivaa 2019

2019 2018
daszvivy iy v
MuSunsnidey 58.010.924.942 54.361.684.292
Auunendy (23.141.298.914) (20.944.047.078)
AesSvasncisgavi 20 34.869.626.028 33.417.637.214
QUSsUyUn12993U WO L 8 (24.820.430.610) (5.898.770.438)
AruSuasnciggavivl)an
ginaicdsuyuaa 10.049.195.418 27.518.866.776
MUSUNINIVIU R Ol 1.203.302.884 1.492.747.722
UDILANNIUIL (€T QW8T (219.746.799) (193.499.420)
Ar9SUaNIVIU (AT a8
gau 21 983.556.085 1.299.248.302

Mta-2anfivannuésieiunini
Jzinn, 0 3.331.581.341 1.187.381.318

Queeu way AwusugEdunsiing 22 (9.321.888.082) (10.206.125.948)
MUIUOIMI €QL WIWToTY 23 (5.183.579.415) (5.843.385.935)
agiudizy Ky QUS8ULUA 9,10,11 (5.008.743.636) (4.636.502.237)
2902193219 (16.182.629.792) (19.498.632.802)
N1tansusINgy (5.149.878.289) 9.319.482.276
AYNUINSUNILR 24 (4.052.989.773) (3.321.196.402)
ntagadiwreiud (9.202.868.062) 5.998.285.874
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301.500.000.000

301.500.000.000

301.500.000.000

301.500.000.000

301.500.000.000

31599010
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fiu

1.114.186.014

599.828.588

1.714.014.602

1.714.014.602

1.714.014.602

1.714.014.602

Aatasz§u
fiu

10.513.766.813
5.998.285.874
(599.828.588)

15.912.224.099

15.912.224.099

(1.636.614.875)

14.275.609.224
(9.202.868.062)

5.072.741.162

313.127.952.827
5.998.285.874

319.126.238.701

319.126.238.701

(1.636.614.875)

317.489.623.826
(9.202.868.062)

308.286.755.764
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20
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2019
fiu

(5.149.878.289)

24.820.430.610
5.008.743.636

(3.331.581.431)
(58.010.924.942)
23.141.298.914

(13.521.911.412)

(17.949.150.757)

16.190.189.184
4.114.275
(610.711.118)
(32.000.080.000)
7.267.000.000
(3.399.649.509)
58.007.226.662
(21.384.786.323)
(4.131.771.254)

(11.529.530.252)

2018
vy

9.319.482.276

5.898.770.438
4.636.502.237

(1.187.381.318)
(54.361.684.292)
20.944.047.078

(14.750.263.581)

430.963.272

(44.810.549.715)
1.189.698.174
131.339.083
2.799.920.000
(11.109.700.000)
478.885.638
55.447.402.281
(20.388.400.139)
(3.460.639.754)

(34.041.344.741)
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(1.271.675.787)
(247.354.993)

(1.519.030.780)

(1.469.483.520)
(1.469.483.520)
(14.518.044.552)

7 62.916.448.008
4.268.778.371

7 52.667.181.827

2018
b 11]

(11.850.000.000)
(1.197.039.714)
(119.352.921)

(13.166.392.635)

(47.207.737.376)
108.805.522.454
1.318.662.930

62.916.448.008
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' I~ Py o o Iy 2 |
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5. (Juda Az ¥9adisNUNSVIAIUNIY

2019 2018

nu nu

Guintud (Josztiviuni 5.1) 11.536.192.040 11.935.233.588
ga0iudIn Tunzununag
venulefjudininifintaszy1o way Guuingiseg

(Doszinurein 5.2) 38.278.474.374 41.698.386.303

aaudluGuda «az AenwnjuciaGusa

(Dagczuvivae 7) 49.814.666.414 53.633.619.891

GueindMmintauzeo 1az GUUINFISSINUILUIY

nufivnzuinwnig (Snsziiviuil 5.3 447.209.654.691 429.260.503.934
497.024.321.105 482.894.123.825

51 Gudalui

2019 2018

fiv fiu

Gudnlud - enufuiu 5.974.025.000 5.177.501.000
Gudnlud - znudunigdzann 5.562.167.040 6.757.732.588
11.536.192.040 11.935.233.588
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5.2 g9a(disgdnsu1a1un1) USNITIIINIVUINNIUASUIUNIY

2019 2018
v v

Gudinniusnselfieniy 38.278.474.374 41.698.386.303

5.3. Gudaniasze19, Gudandnaiila «az Gudinawazvjunausiv
NV (019 JYY 319

2019 2018
iy v

1s9IMmuTUIuNY (i) 4.054.654.691 2.755.503.934
Gueanticn (ii) 5.000.000 5.000.000
Queandmintauzena (i) 443.150.000.000 426.500.000.000

447.209.654.691 429.260.503.934

() GudndiiigngtSfivnzunmuniynazusuniy. vsaudiniiantadugznuduivinta 5% way
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(i) vzwnwdEngifiufududinivnzmnn iy U 2. Swoududinfdugindeiiulunwaiu
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rewgUrinn Hd&iinpunosy, dddudeidse) 25% eojfuionzuiu war GuiRusndty.
GuenicoudtdSunencde.
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6. (JueanNunsuIaIudy
Sueaniunzuinadutamedu:

n) dcarzarwasyr1duniuciy

goacgisfivnzurarvwrsludzann
NEVINIW WIWAN LS - 121 UsasugooJiau
NZUINIWD-6I) 0 - 8121 UEnaUYDI0JIIV

gaacdisnivnzuiarwiuargzana

1.710.432.251
1.710.432.251

NN 91 (S3 U - Yzann tn (Dnssiiute 24) 670.052.101

NZUINW 91 (S U - Yzinn vy (Jnsziiue

24) -

JP Morgan - Vietnam 472.031.061
1.142.083.162
2.852.515.413

2) Jcarza1uaznucgy

sznuGuiivnzvaawwisiudzina

2019

nu

2018

nu

5.277.400.000
2.699.410.571
7.976.810.571

135.451.276

1.170.566.270

1.306.017.546
9.282.828.117

2018
iy

Au 944.284.227 1.027.224.904
{3hy 537.561.334 1.543.806.315
U 228.586.690 5.405.779.352

aznuGuiivnzuiawiuaguzsana

1.710.432.251

7.976.810.571

(3] 472.031.061 1.170.566.270
U0 670.052.101 135.451.276
1.142.083.162 1.306.017.546
2.852.515.413 9.282.828.117
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=
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7. (3uUda (az A eNIVNJUWIGUEa

2019 2018

nu nu

(Judn «r vencfiefiunzuinIunag

(Doszinurein 5) 49.814.666.414 53.633.619.891
Guenfiunzuniwdy (Dosriiuwi 6) 2.852.515.413 9.282.828.117
52.667.181.827 62.916.448.008

8. (Guiluisidw waz Guaajumialvignéa

2019 2018

iy fiy

Guldiridu waz Guaogpiintdigneéa 428.469.384.589 477.123.940.058
Bucs (8.674.352.883) (15.381.091.528)
419.795.031.706 461.742.848.530

o v v o ' P 2 P ey o o &
GuGRdL waz Guaoeiintdignéatddniziiaui:

N, Ja1z0109:nUGY

2019 2018

iy iy

Ry 369.163.028.817 399.723.573.466
0 49.653.280.798 63.519.964.079
U0 9.653.074.974 13.880.402.153
428.469.384.589 477.123.940.058
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2. Jarzarwyscwaculoifidy

2019 2018
fiu iy

Auiiduoutmodnn:d 390.973.290.556 426.213.067.229
Auiduiid Inwdisutne 37.496.094.033 50.910.872.829
428.469.384.589 477.123.940.058

a. dcarzmrwnmyiandswalay nsu1a1y (oij 3YY 312

2019 2018
iy fiy

Gusiduvicisuimadnned
Innzti 368.875.365.960 414.610.466.979
(817919 22.097.924.596 11.602.600.250

Guaidusidinaudisutma
ANdINL T 6.871.516.193 11.121.701.118
u‘ﬁﬁj‘tg 23.028.534.938 26.536.053.034
Mige 7.596.042.902 13.253.118.677
428.469.384.589 477.123.940.058

9. Jearzorugrggrdiv

2019 2018
iy fiy
QNEN 428.469.384.589 477.123.940.058
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2. JAI1LO01U22TNINIVAYNSTIO

2019 2018

nv nv

2:10UI90F TN 25.020.644.875 25.871.339.664
gxouINIUnNg) 41.257.081.911 50.203.391.054
22oUINIUAT 103.626.034.616 119.258.792.733
exouINIUBUE] Ay S 14.688.109.293 16.248.350.479
2oUINIWIINI 167.374.892.516 165.806.258.552
2soUINE M - 1.078.230.627
2zouIFionzni 2.047.715.035 2.878.893.449
erouINIS LT 74.454.906.343 95.778.683.500
428.469.384.589 477.123.940.058

8. Jarzarwyuiicd

2019

fiu
wuudewie Tudzenn 380.151.755.869 431.451.656.219
wuNcdeladznn 48.317.628.720 45.672.283.839
428.469.384.589 477.123.940.058

2. darzaiwasrvdsatw

2019 2018

b 111 b 111

aouU9n W 428.469.384.589 477.123.940.058
428.469.384.589 477.123.940.058
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& o o w o v ve o b &
mMuEisutno 293utsHAudu oL Gy tdi:

2019 2018
fiv fiv
d1s93juusioty
vancfofiud 2.454.106.540 2.995.919.951
S1s93uus Wi 41.667.043.521 18.878.843.663
fiualunudiseyfuas ud (41.643.458.095) (19.432.185.716)
goucigAnSnncandyu 29.727.153 11.528.642
tududi 31 divaa 2.507.419.119 2.454.106.540
___________________________________________________________________________________________________________________________]
d1s9)jUUSITIWAL
venifisbiud 12.926.984.988 6.355.119.527
s930uLs Wl 85.353.351.436 19.169.288.920
fiuaenuRIseIiues (ud (60.556.506.252) (12.717.176.429)
rR0Re (32.464.366.285) -
goucgANSnnandyu 907.469.877 119.752.970
tudud 31 divaa 6.166.933.764 12.926.984.988

ninuzwauSui 31 divor 2019 Sdtui:

2019 2018

nv nv

o o &HA o
Guiidudicasutmadnesii

Onn<@ 1.844.374.754 2.105.922.029

(311219 663.044.365 348.184.511

Guiduiidcdauimo

SN0y U 538.216.001 1.194.826.345

RG] 4.645.604.055 6.518.797.852

ticge 983.113.708 5.213.360.791
8.674.352.883 15.381.091.528

ot 20



Jna1wgudeaid 2019

9. Faluniuialssudu

2019

nu

S0 uniwinEsudy NNty 9.482.773.765

Ju 31 v 9.482.773.765

S0 Tunuinn EguduiinSusnjogeynuduoigizediinguing tudwluuty wr iinjusaza
Wdwdnuels waz Jwdgton.

HwouiifinSug W ivatwuduidsy sdunucdyieduinlgsuliclu 1.151.958.608 (2018:
4D).
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10. 3udué)

]
€ 2 6w o

nyaany

Py ' a @ v O o dhan o 2 o s ad &
niutdisu tmonjofivusnifiees) Suduiyi Dfofiy teud Sui 31 divol 2019 Diu:

91010 (AT
nauduyy
fiv

téinylsuiagnan

fiu

asuuwaci
fiu

YAVWIANZVL
fiu

dudiv:

TuSud 1 Jynsy 2019

WusSutud

tudwuai 31 diuaa 2019

Juarevijuss§u:

TuSud 1 Jynsy 2019

afiodizulud

tuduai 31 diuaa 2019

yuaimwiudgavitudud

31 siuaa 2019

13.426.454.248

13.426.454.248

(2.144.513.769)

(1.287.362.770)

(3.431.876.539)

9.994.577.709

629.472.287
32.271.600

661.743.887

(359.514.237)

(97.745.415)

(457.259.652)

204.484.235

9.254.136.461
1.208.537.587

10.462.674.048

(7.264.642.844)

(1.161.192.086)

(8.425.834.930)

2.036.839.118

1.134.320.387
30.866.600

1.165.186.987

(717.315.294)

(169.346.098)

(886.661.392)

278.525.595

2.040.651.792

2.040.651.792

(1.329.897.577)

(290.826.737)

(1.620.724.314)

419.927.478

26.485.035.175
1.271.675.787

27.756.710.962

(11.815.883.721)

(3.006.473.106)

(14.822.356.827)

12.934.354.135
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10. auanaj"’ Gadw

Py

Py ' o @ v O o dhAan o 2
muisutmonjofivusncfioes) Suduiynifodiy tieud Sui 31 Fivol 2018 U Oj

21411 (AT

nauduyy a99l3visgniu asuwaci gIVWIANSUE

fiu fiu fiu fiu

Audiv:

TuSui 1 Jynsu 2018 13.154.788.577 599.112.220 8.588.777.553 1.113.698.519 1.831.618.592 25.287.995.461
wusutud 271.665.671 30.360.067 665.358.908 20.621.868 209.033.200 1.197.039.714
tuduad 31 vivaa 2018 13.426.454.248 629.472.287 9.254.136.461 1.134.320.387 2.040.651.792 26.485.035.175
yuargisvizussiu:

TuSui 1 Jynsu 2018 1.490.341.355 240.876.400 5.468.837.468 497.091.658 923.355.685 8.620.502.566
E']‘IUjUzﬁchfiJﬁ 654.172.414 118.637.837 1.795.805.376 220.223.636 406.541.892 3.195.381.155
tudud 31 vivaa 2018 2.144.513.769 359.514.237 7.264.642.844 717.315.294 1.329.897.577 11.815.883.721
yuaimwiudgavitudua

31 #iuaa 2018 11.281.940.479 269.958.050 1.989.493.617 417.005.093 710.754.215 14.669.151.454
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11. Suduédgunviidadu

& L a v o N dhblan o ad &
J”IT,UE98TU‘EU”IOﬂjDﬂUUSOEOjS?QjaUﬁUﬂjU’I U004 JOgi:

2019 2018
fiu fiu
Gudin:
Sud 1 Jynsw 7.534.603.126 7.415.250.205
Wugulud 247.354.993 119.352.921
ududi 31 divoa 7.781.958.119 7.534.603.126
a13auyuardjoviyuazdu:
Sud 1 Jynsw (6.276.732.149) 4.835.611.067
andiodizulud (850.311.922) 1.441.121.082
wduai 31 divoa (7.127.044.071) 6.276.732.149
yuainwivd gavitudua 31 divaa 654.914.048 1.257.870.977

¢
c
a0
ot
€02-
=

3

12.

f17gua0301 (i) 1.610.361.405 2.826.877.519
nencduaiysu (i) 14.795.757.561 14.792.059.281
8u9 (i) 986.956.952 521.897.913

17.393.075.918 18.140.834.713

() alg9waogelin Yznsulnwugiaziiulojpididunudeiivtwsusnsueidininsin, Ssy «a
gSioIniy way fasiliuiisnduddiinzuniwe) UU 219, tar AwwA0ITIEUT.

(i) oendvdnSuvzneud nencdufiiguaniutdiid uwngands caziudinfivnzunwdug Wwiaowu
DidsSuantutdSuiu o udiunaia.

(i) N ivAnIweszunRoLd) Duesn, Sufudin cay nawEudPu.
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13. (Judanaanagandn

o P P &
(uelainamnandidiniz thaIntuL:

N, Jarza1udscwa299cjue/1n

LINNTEgIVSIY
tJandzda
eandnalio

2. Jarsaudzcwa29IqsnucIy

Ny
Toan
U0

a. Jearzarutagscaarzirda

wiwty 3 oy

4 11 6 (Gisy
7t 12 (Gsw
mrenon 12 sy

9. Jarz0Yswa29IINag1

Souynéiy
Ut JU-SoUYNéiy

2. Jarzarvdscwan29laarugruy

weiingiy
INEN

fu

7.275.329.975
10.622.007.742
21.247.895.273

39.145.232.990

11.705.794.670
24.131.007.282
3.308.431.038

39.145.232.990

25.466.422.434
2.816.603.259
5.178.122.127
5.684.085.170

39.145.232.990

28.610.007.809
10.535.225.181

39.145.232.990

2.927.121.694
36.218.111.296

39.145.232.990

Jna1wgudeaid 2019

fiu

7.135.485.744
11.400.581.449
21.219.876.915

39.755.944.108

16.747.452.741
19.953.528.602
3.054.962.765

39.755.944.108

26.175.136.714
964.328.616
9.238.772.485
3.377.706.293

39.755.944.108

25.232.061.649
14.523.882.459

39.755.944.108

4.622.583.167
35.133.360.941

39.755.944.108
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14. GudanaannsviIarudy

n.  Jarsarwdscwn29)gudin

2019 2018
nu fu
tINNEEIIVSY 739.125 819.125
eandnaio 116.000.000.000 148.000.000.000
116.000.739.125 148.000.819.125

2. Jrarearudswan29Iasnuciy
Ay 116.000.739.125 148.000.819.125
116.000.739.125 148.000.819.125

a. Jearzarutagzcaarirda
wie Ty 3 Bov 739.125 32.000.819.125
4 m 6 (Bou 15.000.000.000 30.000.000.000
7 m 12 oy 101.000.000.000 86.000.000.000
116.000.739.125 148.000.819.125
15. W2 UNSUIIMNTIdacc

2019 2018
fiu fiu
Queandido (i) 443.150.000.000 435.883.000.000
ditieIdIarma10R&n (i) 26.763.256.772 27.463.709.610
469.913.256.772 463.346.709.610

() Gudindmmdo, Acdusznuiu toaizngdn, Bdonnendion 1,80% 3 3,15% & (D 2017:
1,80 ¢f}3 3,15%) &0 6 tnudmia 1 ein 3 3 D.
(i) oidiedyWiarndmeiniy vsnsudnwssudy war suzneuludsdivlny mewiniw o1SsD

=]
Uracgy WiagznuRdudntimzuiniw.
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Jna1wgudeaid 2019

2INsuM g1 ludzadu (Jnssztivrwi 21) 1.134.392.567 1.213.174.048
nencdeuigre 11.606.254.026 9.849.741.435
penfgdig, Quis waz Mgudus (i) 3.584.994.001 6.695.030.589

16.325.640.594 17.757.946.072

. P o Eo & ' o o o & ' P 2 4 o o ' ' A e '
(i)  wondisdng, Guus war MEUSuT) NnjoRudwouduiiarse tdandygu: Gululio car Awareidnyame

Uicjazoves.

17. vidunawdveacsa

fiv
AFumIUEULS ANMINBIRtU 10.465.360.845 -
tuSudi 31 divoa 10.465.360.845 -

18. HIUIFANSUFUYINUED

S
@3

UINNTUIY 301.500.000.000 301.500.000.000

19. (JUF1S9INIVASUFUNIVYINUID

A o o ad b &
Moy to29)uIseInuaruIuNIVWIL I DGO tWil:

fiy fy
Suth 1 dnsy 1.714.014.602 1.114.186.014
(WUSUQzm19D - 599.828.588
tudud 31 vivan 1.714.014.602 1.714.014.602
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o o ' o g P o o A ) "o g =3
Gusmseimuarujuniu couiugngtts mufinoedgmzfin  Hnzunwdegedidy 10% ee3adgai

293Ny (21915938ITN2INNUILI .

@ QU

20. ArgSuaandy (az A1 vSvNar1vany, Ian

2019 2018
fiu fiu
arsSuasncis
uSunsndunné 35.815.209.614 34.940.925.937
AuSunendunNNE U 22.195.715.328 19.420.758.355
58.010.924.942 54.361.684.292
Ar91809Nnciy
AuunsNyIMNYNE (1.005.572.645) (1.040.540.174)
AUUOsNdUIMNNZUINI (6.319.350.303) (6.147.009.313)
AuNunsnduRnIIFOCL (15.405.536.048) (13.756.497.591)
(410.839.918) -
(23.141.298.914) (20.944.047.078)
a19Svaancds waz arwSutidredii,
aavi 34.869.626.028 33.417.637.214

Cxd

21. A19SVAINIVFY (AT a1U8TT JOH

2019

fiu

AruSvar VI (AT QI1UI8 BT

uSuaujuannIudeuGuldidu 355.396.018 747.638.210
anugudu oy 454.393.027 313.747.940
NIV UK Ve 129.373.436 118.054.564
MuSUnIWILSY 264.140.403 313.307.008
1.203.302.884 1.492.747.722
219218 INAINIVIY ((AS 10181
R (80.365.754) (66.661.220)
AuNYRNNNWIUTUNIW TG (139.381.045) (126.838.200)
(219.746.799) (193.499.420)
A18SUAINIVIU (AE Q8o Jan 983.556.085 1.299.248.302
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22. (JUIGow Az a1182199u929jJWiing1u

2019

fiu

(s399 (E Guctiau 8.452.665.939 7.447.126.490
Guluiio - 1.734.563.915
g118u8uesueiingu 869.222.143 1.024.435.543

9.321.888.082 10.206.125.948

23. 219321899103 M IV (AL 1819 Y

2019 2018
v fiu

UBAOAST 208.865.760 1.358.508.400
UNUNIRBUYY 0T 19I8N1 1.955.049.158 1.663.730.367
MuPwOWeTiutw 581.532.579 538.551.577
AUNUKIAUGZJOZW 405.161.697 365.160.224
NuuA S0 NS 253.524.423 218.009.537
mmwﬁjémoyaawaman 254.272.192 241.062.354
AuRUNINIVIUENNDIWYSO W 284.300.000 269.750.000
AUUnIgUrNoUioNI 393.156.839 356.114.192
oAU ©az a8UE] 106.106.286 99.368.463
UBUAIWNIVOZYIN KT NJOLSININIRTUE 326.391.041 208.160.960
AYUNNIVIY €T GusnuyunzuGHFImay 266.741.291 392.020.213
NMuua S NI 3mudus 148.478.149 132.949.648

5.183.579.415 5.843.385.935

24. A7931991N9 VNI
g muninmugougiemnsugziuduy) ani 023 335ud 28 Jinsw 2016 senlnudznmiugzws
€0I8I0 Sdovsneunita MDGLTIEU TS SFudiuynsuniudiun T way trgdznnfidalugay

A0 D800 24% (2017: 24%) esjrwidiispintidiesusmey.
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2019

fiv
Mta nevsneuud (5.149.878.289) 9.319.482.276
AMueidIILINGin 37.296.866.157 17.748.884.970
usuiidfinemney (15.259.530.479) (13.230.048.902)
N1ta NsusInsu299d 16.887.457.389 13.838.318.344
Income tax expense at applicable tax rate 4.052.989.773 3.321.196.402

o & o - o & &
AnzoudiolFiens UM tatijaul:

2019 2018

7y iy

wdui 1 Jney 1.213.174.048 1.352.617.400

ALUINSUNI 4.052.989.773 3.321.196.402
o A o '

smeunitanigar luazmod (4.131.771.254) (3.460.639.754)

Judi 31 divoa (Tassvivivdi 14) 1.134.392.567 1.213.174.048

]
< 1

25. 219NIU29)WINIIVVINJI299

@ 2 X o & 2 2 o
nzwInwiisy 100% duciizeglny nzwniw suSsl Berhad dzinauraigy Z3cdudiiung) luniuduliy
9.

Qo & 3 A& R ' Ao % o o o S '
Iwouwnuidisutmonzwinwdgedwin frluwingouiingogsyWwinesmdnnzd, (Bigoutnedu
Guean. 230U WO LHLIRNUINgoutingosses.

GuuanfiudgdSmuiisnduciuvzneudion Gudindsdn war Gudndnaio, Hudaldfnusiiviudmnus
ndin woudioigiazdubonoiniu  war DSomnsndiuan 1,60% o 2,00% &d (2017: 1,85% fiu
2,25%), lou 83nugenuiy. Gudindnido ISaninendiuamn 2,00% m1 6,75% &d (2017: 2,50% fiv
6,35%) 1nud3n1umiinoal war gznudu. Guuaindabodn O3muiididiudsnbaiudien 1 @eu i
12 tQsw.

o A ' A 2 o~ 2 ' P Ao 2 o o a
JrAuwmutisutmonnuingouiingogs) usnfising, wiiwd, war anlgnuiingogs) way wsusndud
' b &
oy GyntUn:
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neVUI1a1Y 91SAV-UARY (VI GHSV)

. jueangsiada

Suth 1 Dnsy

o & '
Guentineuesn tuazmnoyd

N tR-20AUPNNIVCANIIUEGUNINYZ0

tuduai 31 divaa (Taszdivargd 5)

2. (judandgiida

Suih 1 Jjnsy

GueantdSuuazmagd
210AUPNNIVLANY JUGUMIIYL0
wdudi 31 divoa (Taszdivagdi 13)

Auunendy (Jnsziuwn 17)

& o A ' o > ar
a. ovi9IFdIazma1ydisa

Suth 1 Jynsy
210010 PNNIVECAINYJUGUMIIIYL0
twdud 31 divaa (Gaszvivisd 13)

£109938nz0uleuu Swift

1.170.566.270
1.170.566.270

435.883.000.000

7.267.000.000
443.150.000.000

15.405.536.048

27.463.709.610
(700.452.838)
26.763.256.772

139.381.045

886.232.606
259.006.659
25.327.005

1.170.566.270

446.992.700.000
(23.220.400.000)

12.110.700.000
435.883.000.000

13.756.497.591

26.700.649.917
763.059.693
27.463.709.610

126.838.200
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201819 91 (59 J -t
N. (Jue/andisiaga
Suth 1 Jynsw
o & '
Guengineussnluaznodnd
M ta-20RUPNNIVCANIIUEUNIIIYIZ0

tudud 31 divaa (Gaszvivisd 5)

G91w28NIV (A GoImanvidady

2. (uUanaININaa

Sudi 1 Jjnsy

Gue i tiSuazmod
Ma-20furnnIucandjuiuniildeann

twdud 31 diuvoa

AWPYOeNTY

a. (Gulvisidu «as (Guaajoirlvicsigna

Suth 1 Jynsw

L)

2 2 A a ' '
uAD LAONIL Wwazmd1gd
s

L)

uldifidutdSugIaziiutuaznond

tudwuai 31 divaa

AwsSunendy

o a o~ & A o
Fudou way Suuzlnuntauzdudus) esqwriingu

135.451.276
551.058.050
(16.457.225)

670.052.101

4.048.807.743
(2.048.619.028)
18.137.517

2.018.326.232

15.969.349

13.571.177.836
2.851.834.558
(561.603.595)

15.861.408.799

563.758.796

5.889.853.472

541.927.263
(410.839.256)
4.363.269

135.451.276

4.584.745.725
(612.060.995)
76.123.013

4.048.807.743

23.542.982

11.939.989.411
1.866.223.358
(235.034.933)

13.571.177.836

578.661.652

4.882.572.000
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26. WIAINWY (AL VUV

o a o Qo o N O dhbyve o o & @
QuSui 31 givol 2018, ngnzuinuiawoudven 80?300 tEduin W luaiwgunenuiy, ey

o bad o A& ' o & 2 Py o o o o ado b ° P
NGy fl2undo BezeznawnudeuduEe tignd. wouduidnududindufinintgueoy
an o o & P 2 Lo b a o a
0390udue iungnds whdjudniuneu wduk 31 diuor 2018.

(n) 3u5uducss

2019 2018

fiy b 11]

uidncAudiug Hiegd G 15.969.497.226 4.841.434.287
AulUiHO Lt EdnTS 10.043.000.000 15.323.000.000
26.012.497.226 20.164.434.287

(a) wRzgndiven1ygmey
azfusmeuty sUU 219 Wudihigeusylol cay Jemsunyodeududwounis way Jnwwd
ndjucugnesfioonmy caz dfivavcirie B3Dfudnwbinow, niedistinmuBinolumisi
€ONATY QzmdouLIN (iusmeuInAvnoudiy kar NonYsUAF|INMOLIIWHNIO
$93fiusney mufnme Byzwinfida aadulo cay DSnnnendy. sdin3ndiienadn
no1Ug3INemeuty sUY Q10 ddusnardidiugiunor Wiunwsannduy. GoSmauBeniius
Wiazoue] Wg1azemseugguIll dimunbnoiuesiginnnugos sagmsy. (fig3l0nnu,

Ko & &Ly a ¥ o & : an oA o o
r‘mmmsougnemsumnjo293s’mmamuemmumcmnmjtraz9mumunzmumcﬁumazgﬂau.
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syuiaty

4o Py
3daamziia
dzwa29jmazia

F1in)wime
(anasvindgamesia
(Jutg

tnaczdu

tnaza
nudansujy

121

tnazsdu
tnazaaw

F121

tnazsdu

$1999lay

tinanasuiiug

NV 8ASIT 10 1IN
Mluyasiomunzuniy welbazdinnzuniy
(andi 36 283Nz VINIVLN] SUU 1.

o (Juen

o (uildifdu

o YRTMIGUOIIYZN0

o UHOAINWIrmd1) N 1z NIANIVELY

mov.01, (Ssutanii. 008, nzoliutngeududniw,
Jlwugzein, (beligrnn, vsasuyalajliy, sUU %o,
01-000194704515

https://www.rhbgroup.com/laos

+856(21) 455116

+856(21) 455112

301.500.000.000 7y

dnucolie, vlow.06, Nrolugwiydy, wdniuwie, (Deidlannzuss,
ULOSUYDIDJIIV, VU Q2.

+856(21) 221010

+856(21) 221013

G9lan, olow.08, nzoludylan, dwgzdydn, (isgtgnil,
ULa9uYaID3I?N, FUYU 212,
+856(21) 773050

0380 wswHARSENUDS (219) 0 dnjo

Su 4, An nzwin eSuedn, 33 noludwsr, Giuszd 7003

U£OSUMADIDII, IUY 210

tnazdu
tnazgu

(dutg

+856 (21) 222 718-9
+856 (21) 222 723

WWW.pwc.com/la
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NnuyasiansyIay 91SIi:

nunzwinIy RHB .T.‘JUzm5mmuﬁ’ucﬁu31m‘ﬁuﬁ’lwmwu?s}, tSua13SuSuEININdIYOIYILNEYSNFENES0
e TucaInawgrtissy. dunuddnwdwniuiuilnofisndusududseuzmnaiagy waz Snw s
d3nwdiowintiusiggy (ASEAN). nunzwinaulesidunmtaiiazniedumiylugrunuddniumngnauduiu
windiueigsu (ASEAN) wax WSR3, sud 3u wiwtud 2020.

wrdnndiudigeln car nwd3nwdunuduynizawnesnunzunn Jaowwdisvadofiay WidSnwergn
&1 loueudinnIzIzIge Nz uInIL.

nazRnginesinzwnidSunuivylaudives tolooinducionugarRoyanzsan G

o MUdANIWNEZVINWRITUINEIRILEIDE

o nuddnunzrnwddunazio car Awnudsutnoyarin
o MUIANIWNZVINKIIUNLNELINIVEISY

o MUIANMUNTVINIVCUUSNKTII

o MudAnudiudefivty

o Mmudanudwnaziniiguznn

nzU1a1y 91(Sad 199170

Nz ouSad 210970 ( nzuInw ) counzwnunaziio G938 car Jonzuguiy g YU Q9.
NZWINWYAZHNIIPUOUzn 100% aadufinaznmuly gunmazuedn degitidstn Jegiduato ( Ud
12 ) wwldfomwnzvInwnziin anil 03/ NA 335U 26 diuol 2006 €z HNAzUFUL9INZUINIVGN]
2 UU 219, (391880 Wweryundiyfignzuiniy eusad 210 41fia @nf 10/nma 33306 30/04/2014 oon i
Tnunzunwen) UY 210 ("nma") waz Wwnsujudsnzio @ni 213/20n0 3350t 30 Dogzws 2014,
oynuiiuaesgnzuIniy couWIHINwMmIGELWNWNZLINW tar NudAnwnduiingoss|u suU am.
RHB Bank Berhad §&udigeinlu nzuwinau o1$s0 210 91fia 100 % WwSuf 30 Togzws 2014. 230Ru30
nzuzy 301,500,000,000 fiu § 30,000,000 v B3Dyusiguay 10,050 fiu (D 2014: 10.050 Au).

o v o o o a &L &
JZ0UnNEUINIU SASIU A10INO YenNaul 2 12109U:

nEUInIW 91EI0 210 917i0 2Bl DaldoInwluSui 19 §3m1 2016. Saiingaudse dwdnwaie
mov.06, nzolugwiyds, drwdniucale, (deidlannzus, UzasuMADIDIIIU.

nzwn ouSad a0 i 12d3lon DalWi3nwluSui 26 Jinsu 2018. $iinpudseoioy.08,
neoliudyton, dwssdisdn, (dejtgul, Urasumaolo yiv.

< [V o

geaaaswiy (ae I'I‘IllUﬁTl‘lll?Slele'lﬂ'lll

nzwntdinddiuudediiuinanus Wsucuunzunmyazio, Biaoudnuazdofiu waz W
sucuu@udindnaio, dinuzdn cay dnnecgaiwdu Anyndy, Saamefo car §3n1windinig; nuudsuiiu
ftavedu, taueny war WoroWeundy, Smefo car Snwiadcngg loudiladngzuy way
02N TUNIWZIRE2edRid U; Aluldidanucandsudunicingdeann; sxouginuddniutuniuloudy;
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oo 2 A Ay v a | ' o as '
€z NUIANUGwnzVINWSUNN tGSuniwszyinan nzunIu «my WY 10 ("BOL"), twaniinguime

1y 2121 WULOsUNADIDII T,
Nz WidAanwddivsucuudnduuzInnzdudunzuini, Ny caz JunmmudInugndRiudss,

[=3 a

(830000
o Ju8QuLINNZIIIVSL
o Jugiuedainuzdn
o Jugiudaindniin

o MmuUlauiu way NuandJuiunicideann
o A h Ao

o SuBotiotigot

o FuBawniuiiug

o Quiicuudnda
o A

o SuBsuyuoju

o MUdAMUGIUNIUEN

dusijudannsuaarudy

o a o ' & @ 0O o o _ dha o o ' 2 b o
JugnzugwSy 299 RHB luiEieId tunwddmiuiudnii Dur&ntiuwg) auingos Winwdzinoal Utie)

a Py ' ' o ' P ' 0O I i 2 Py
(g tdnzunuiiounItudy «ar arlg41uMi1y?, WINIImunuGuasiniutd war hSudslnun
&

Sadtut:

. O3nwsenducdn

o U3Anw ATM nzgsn 24 olwg

« Jn ATM

P O o @ o @ h o

o lwedwenduindiedsiniou weiwTunwinniunonn

o WIN@sndugdugsnuiy Hu, InaIenzdn § vin
dudijudandszéa

fudGueinuzdines) RHB s1uinsoslinmudisulsudu et tuifiniudSeulutivesmies, J3029
1w ceniudnsnesjgny § suzneunsuliod wWesulgn. F1ynwernurwboWiknnwiiuesinsudo
1 way J9tdSuduuslnundin:

o dungitiudiunesgmugiginty doududiugfudmnuzdn

«  03nw ATM nzgen 24 Solu9

o In ATM

o WSuSnmnendiufivindinnTe Bntaduawdy, war Sunenduduadou

o un@endugdugznu@y Ny, Inagznzdn § uin
dugudaniinaila
ﬁouénmmsncﬁuz‘}’mﬁ’nﬁjqn‘h (A zmjcﬁsnesj‘cauxcamz‘}’lwnmw, fudGueindnibo 293 RHB 33ducio
DlunwdRuii Durdnity. swin@udinutueegn s WESudrtmuncdib:
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o Sudamnencdutivitinnla

o auzeinducn 1 @euduty

o dinUrintauzdu car taure0gIg0 36 @y

o DmwutewBuuincuudnnzlulo

o un@endugidugeznuiy Hu, TnaiRznzdn § vin

MUIsVGY (az Mucandjuuaarndzanan

nulauiiu 299 RHB swingosniutuniulsudeiugspuwis Ty sUU 210 way witolan €1yiusdniiww
a . o P 2 N &
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RHB Bank Lao Limited

The Company’s Financial Statement

STATEMENT OF FINANCIAL POSITION

AS AT 31 DECEMBER 2019

2019 2018

Note LAK LAK
ASSETS
Cash and balances with central bank 5 497.024.321.105 482.894.123.825
Deposits with other banks 6 2.852.515.413 9.282.828.117
Loans and advances to customers 8 419.795.031.706 461.742.848.530
Right of use assets 9 9.482.773.765 -
Property and equipment 10 12.934.354.135 14.669.151.454
Intangible assets 11 654.914.048 1.257.870.977
Other assets 12 17.393.075.918 18.140.834.713
TOTAL ASSETS 960.136.986.090 987.987.657.616
LIABILITIES AND EQUITY
LIABILITIES
Deposits from customers 13 39.145.232.990 39.755.944.108
Deposits from other banks 14 116.000.739.125 148.000.819.125
Amount due to parent company 15 469.913.256.772 463.346.709.610
Other liabilities 16 16.325.640.594 17.757.946.072
Lease liabilities 17 10.465.360.845 -
TOTAL LIABILITIES 651.850.230.326 668.861.418.915
EQUITY
Paid-up capital 18 301.500.000.000 301.500.000.000
Legal reserve 19 1.714.014.602 1.714.014.602
Retained earnings 5.072.741.162 15.912.224.099
TOTAL EQUITY 308.286.755.764 319.126.238.701
TOTAL EQUITY AND LIABILITIES 960.136.986.090 987.987.657.616

The accompanying notes on pages 77 to 103 form an integral part of these financial statements. Independent auditor’s
report - pages 135 to 136.
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The Company’s Financial Statement

STATEMENT OF INCOME

Annua Report 2019

FOR THE YEAR ENDED 31 DECEMBER 2019

2019 2018
Note(s) LAK LAK
Interest income 58.010.924.942 54.361.684.292
Interest expense (23.141.298.914) (20.944.047.078)
NET INTEREST INCOME 20 34.869.626.028 33.417.637.214
Loan impairment charges 8 (24.820.430.610) (5.898.770.438)
NET INTEREST INCOME AFTER LOAN
IMPAIRMENT CHARGES 10.049.195.418 27.518.866.776
Fee and commission income 1.203.302.884 1.492.747.722
Fee and commission expense (219.746.799) (193.499.420)
NET FEE AND COMMISSION INCOME 21 983.556.085 1.299.248.302
Foreign exchange gain, net 3.331.581.341 1.187.381.318
Payroll and other staff costs 22 (9.321.888.082) (10.206.125.948)
General and administrative expenses 23 (5.183.579.415) (5.843.385.935)
Depreciation and amortization charges 9,10,11 (5.008.743.636) (4.636.502.237)
TOTAL EXPENSES (16.182.629.792) (19.498.632.802)
PROFIT BEFORE TAX (5.149.878.289) 9.319.482.276
Income tax expense 24 (4.052.989.773) (3.321.196.402)
NET PROFIT FOR THE YEAR (9.202.868.062) 5.998.285.874

The accompanying notes on pages 77 to 103 form an integral part of these financial statements. Independent audi-
tor's report - pages 135 to 136.
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RHB Bank Lao Limited

The Company’s Financial Statement

FORTHE YEAR ENDED 31 DECEMBER 2019

STATEMENT OF CHANGES IN EQUITY

At 1 January 2018

Net profit for the year

Legal reserve

As at 31 December
2018

At 1 January 2019 as
previously reported
Change in accounting
policy (Note 3)

At 1 January 2019 as
newly reported

Net loss for the year

As at 31 December

Paid-up capital
LAK

301.500.000.000

301.500.000.000

301.500.000.000

301.500.000.000

301.500.000.000

Legal reserve
LAK

1.114.186.014

599.828.588

1.714.014.602

1.714.014.602

1.714.014.602

1.714.014.602

Retained earnings
LAK

10.513.766.813
5.998.285.874
(599.828.588)

15.912.224.099

15.912.224.099

(1.636.614.875)

14.275.609.224
(9.202.868.062)

5.072.741.162

Total
LAK

313.127.952.827
5.998.285.874

319.126.238.701

319.126.238.701

(1.636.614.875)

317.489.623.826
(9.202.868.062)

308.286.755.764

The accompanying notes on pages 77 to 103 form an integral part of these financial statements. Independent audi-
tor's report - pages 135 to 136.
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Annua Report 2019

The Company’s Financial Statement

STATEMENT OF CASH FLOWS

FORTHE YEAR ENDED 31 DECEMBER 2019

2019 2018
Note(s) LAK LAK

OPERATING ACTIVITIES

(Loss)/profit before tax (5.149.878.289) 9.319.482.276
Adjustments for:

Loan impairment charges 8 24.820.430.610 5.898.770.438
Depreciation and amortisation charges  9,10,11 5.008.743.636 4.636.502.237
Foreign exchange gain, net (3.331.581.341) (1.187.381.318)
Interest and similar income 20 (58.010.924.942) (54.361.684.292)
Interest and similar expense 20 23.141.298.914 20.944.047.078
Net cash flows used in operations

before changes in operating assets

and liabilities (13.521.911.412) (14.750.263.581)
(Increase)/decrease in statutory de-

posits with BOL 5 (17.949.150.757) 430.963.272
Decrease/(increase) in loans and ad-

vances to customers 8 16.190.189.184 (44.810.549.715)

Decrease in other assets 4.114.275

(Decrease)/increase in deposits from

1.189.698.174

customers 13 (610.711.118) 131.339.083
(Decrease)/increase in deposits from

banks 14 (32.000.080.000) 2.799.920.000
Increase/(decrease) in deposits from

parent company 15 7.267.000.000 (11.109.700.000)
(Decrease)/increase in other liabilities (3.399.649.509) 478.885.638
Interest received 58.007.226.662 55.447.402.281
Interest paid (21.384.786.323) (20.388.400.139)
Income tax paid 24 (4.131.771.254) (3.460.639.754)
Net cash used in operating activities (11.529.530.252) (34.041.344.741)

The accompanying notes on pages 77 to 103 form an integral part of these financial statements. Independent auditor’s
report - pages 135 to 136.
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RHB Bank Lao Limited

The Company’s Financial Statement

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 DECEMBER 2019

INVESTING ACTIVITIES

Placement in term fixed deposit with
central bank

Purchases of property and equipment

Purchases of intangible fixed assets

Net cash used in investing activities

FINANCING ACTIVITIES

Payment of lease liabilities

Net cash used in financing activities
Net decrease in cash and cash equiv-
alents

Cash and cash equivalents, beginning

Effect of foreign exchange difference

Cash and cash equivalents, ending

The accompanying notes on pages 77 to 103 form an integral part of these financial statements. Independent auditor’s

report - pages 135 to 136.

Note(s)

7

2019
LAK

(1.271.675.787)
(247.354.993)

(1.519.030.780)

(1.469.483.520)

(1.469.483.520)

(14.518.044.552)

62.916.448.008

4.268.778.371

52.667.181.827

2018
LAK

(11.850.000.000)
(1.197.039.714)
(119.352.921)

(13.166.392.635)

(47.207.737.376)
108.805.522.454
1.318.662.930

62.916.448.008
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1.

GENERAL INFORMATION

RHB Bank Lao Limited (the Bank) is a commercial bank incorporated and registered in Lao People’s
Democratic Republic (Lao P.D.R.).

The Bank is a limited company by 100% foreign investment under the laws of Lao P.D.R. The Bank oper-
ate its banking business under the Law on Commercial Bank, No. 03/NA, dated 26 December 2006 and
under the regulations of Bank of Lao P.D.R (BOL). The Bank had received its Banking License No.10/
BOL and Enterprise Registration Certificate No.213/ERA dated 30 May 2014.

The principal activities of the Bank are to provide comprehensive banking and related financial services
in Lao P.D.R.

The Bank is 100% fully owned by RHB Bank Berhad. The initial registered capital of the Bank is LAK
301.500.000.000 with 30.000.000 shares and issue price of LAK 10.050 (2017: LAK 10.050). The
actual paid up capital as at 31 December 2018 is remained at LAK 301.500.000.000 (2017: LAK
301.500.000.000)

The registered office of the Bank is at Unit No.1, House No. 008, Kaisone Road, Phonesa Ard Village,
Lao P.D.R.

The Bank’s BOD has reviewed these financial statements and approved for their issuance on 30 March
2020.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The principal accounting policies applied in the preparation of the financial statements are set out
below.

2.1 Basis of preparation

The financial statements are prepared in accordance with accounting policies of the Bank and the
relevant accounting regulations and notifications of BOL. The accounting principles applied may
differ from generally accepted accounting principles adopted in other countries and jurisdictions.
The accompanying financial statements are not intended to present the financial position and
financial performance in accordance with other jurisdictions. Consequently, these financial state-
ments are addressed only to those who are informed about the Bank’s accounting policies and the
relevant accounting regulations and notifications of BOL.

The preparation of financial statements requires management to make estimates and assumptions
affecting the amounts reported as assets and liabilities, the disclosure of any contingent assets
and liabilities at the date of the financial statements and the amounts of revenues and expenses
in the reported periods. Although these estimates are based on management’s best knowledge of
current events and actions, actual results may differ from those estimates.

The financial statements have been prepared under the historical cost convention.
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RHB Bank Lao Limited

2.2

23

24

25

2.6

Measurement and presentation currency
The Bank maintains its records in Lao Kip (LAK) and presents financial statements in LAK.
Financial instruments

The Bank's significant financial assets and liabilities include cash and balances with central bank,
deposits with other banks, loans and advances, deposit from customers, deposits from other
banks, amount due to parent company, other receivables and other payables. The accounting
policies for the recognition and measurement of these items are disclosed in the respective ac-
counting policies.

Recognition of interest income and expense
Interest income recognition

Interest income is recognized on an accrual basis and is recognized at the nominal interest rates
stipulated in the loan contracts with clients except in relation to non-performing accounts.

Per BOL No0.134/AD, dated 13 June 2011, where an account becomes non-performing, the re-
cording of interest is suspended and interest income already recognized will be reversed. Interest
income will be recognized if accrued interest on non-performing loans will be subsequently col-
lected. Customer accounts are deemed to be non-performing where repayments are in arrears for
more than three months or 89 days. This is in line with the regulations of BOL.

Interest expense

Interest expense on deposits from customers and banks are recognised on an accrual basis and at

the approved interest rates.
Recognition of fee and commission income

Fee and commission income from the various activities of the Bank is accrued using the following
bases:

e Loan arrangement fees and commissions on services and facilities extended to customers

are recognised on the occurrence of such transactions.

e Commitment fees and guarantees on services and facilities extended to customers are
recognised as income over the period in which the services and facilities are extended.

e Service charges and processing fees are recognised when the service is provided.
Foreign currency transactions and translation

Monetary assets and liabilities denominated in currencies other than LAK at year end are trans-
lated into LAK at exchange rates ruling on the statement of the financial report date. Income and
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2.7

2.8

29

expenses arising in foreign currencies during the period are converted into LAK at rates ruling on
the transaction dates. Gains and losses resulting from the settlement of such transactions and
from the translation of such monetary assets and liabilities are recognised in the statement of

income when earned and incurred.
Cash and cash equivalents

Cash and cash equivalents consist of cash and bank balances and short-term deposits maturing
within thirty (30) days.

Loans and advances to customers

Loans and advances are originated by the Bank providing money to a customer for purposes other
than short-term profit taking. They are stated at the outstanding principal balances less an impair-
ment allowance for doubtful loans and advances, to reflect the estimated recoverable amount.
Loans and advances, except bank overdrafts, are shown exclusive of accrued interest receivable.

Provision for credit losses

In accordance with regulation 324/BOL dated 19 April 2011, the Bank is required to classify loans
and create a provision for impairment losses. Accordingly, loans are classified into performing
loans or non-performing loans based on their payment arrears status and other qualitative factors.
Loans classified as normal/pass (group A) and watch/special mention (group B) is considered as
performing loans. Loans classified as substandard (group C), doubtful (group D) and loss (group E)

are considered as non-performing loans.

In accordance with the newly issued regulation 512/BOL dated 29 June 2018, the new method of
provision calculation mentions that banks can take into consideration the collateral value with a
certain prescribed percentage, indicated in the regulation, to be deducted from the loan outstand-
ing before applying the provision rates.

Provisions are categorised as general and specific based on the loan classification. Below is the
summary of provision rates applicable for each loan classification as at the balance sheet date.

2.10 Intangible assets

Acquired computer software licences are capitalised on the basis of the costs incurred to acquire and

bring to use the specific software. Computer software licences are subsequently carried at cost
less accumulated amortisation and impairment losses. These costs are amortised over the estimat-

ed useful life of 2 years.
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Group Category Number of days past due Provision rate
Performing (general)
A Normal or pass Within 29 days 0.5%
Watch or special
B mention 30 to 89 days 3%
Non-Performing (Specific)
C Substandard 90 to 179 days 20%
D Doubtful 180 to 359 days 50%
E Loss From 360 days 100%

211

Property and equipment
Property and equipment are stated at cost less accumulated depreciation and impairment losses.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset,
as appropriate, only when it is probable that future economic benefits associated with the item
will flow to the group and the cost of the item can be measured reliably. The carrying amount of
any component accounted for as a separate asset is derecognised when replaced. All other repairs
and maintenance are charged to statement of income during the reporting period in which they
are incurred.

Depreciation of property and equipment is provided for on a straight-line basis to write down the
cost of each asset to its residual value over the estimated useful life, at the following annual rates:

Category Depreciation rate

Motor vehicles 20%
Office equipment 20%
Furniture and fixtures 20%
Buildings and improvements 5%

Computer equipment 20%

The asset’s residual values and useful lives are reviewed, and adjusted if appropriate, at the end
of each reporting period. There are no material adjustments arising from the review that would
require disclosure in the financial statements.

Gains or losses on disposals are determined by comparing proceeds with carrying amount and are
included in statement of income. At the end of the reporting period, the Bank assesses wheth-
er there is any indication of impairment. Where an indication of impairment exists, the carrying

amount of the asset is written down to its recoverable amount.
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2.12

2.13

214

Statutory deposits

Under the requirement of the Law on Commercial Bank dated 16 January 2007, commercial banks
are required to appropriate net profit to regulatory reserve fund, business expansion fund, and
other funds.

In accordance with the regulation on capital adequacy No.1/BOL dated 28 August 2002 by the
Governor of BOL and other relevant guidance, commercial banks are required to provide statutory
reserve at the rate of from 5% to 10% of profit after tax depending on the decision of the Board
of Directors.

Operating lease - for lessee

Leases of assets where a significant portion of the risks and rewards of ownership are retained by
the lessor are classified as operating leases. Payments made under operating leases (net of any in-
centives received from the lessor) are charged to the statement of income on a straight-line basis
over the period of the lease.

Employee benefit
a) Short term employee benefits

Wages, salaries paid, annual leave and sick leave, bonuses and non-monetary benefits are
accrued in the year in which the associated services are rendered by employees of the Bank.

b) Post-employment benefits

Post-employment benefits are paid to retired employees of the Bank by the National Social
Security Fund Department which belongs to the Ministry of Labour and Social Welfare. The
Bank is required to contribute to these post-employment benefits by paying social insurance
premium to the Social Insurance Agency at the rate of 6.00% of employee’s basic

salary on a monthly basis. The Bank has no further obligation concerning post-employment
benefits for the employees other than this.

¢) Termination benefits

In accordance with Article 90 of the Amended Labour Law issued by the President of Lao Peo-
ple’s Democratic Republic on 18 January 2014, the Bank has the obligation to pay allowance
for employees who are terminated by dismissal in the following cases:

e Compensation for the cancellation of employment contracts shall be 10% of the last salary
multiplied by the total number of months worked;

e For unjustified termination of employment contracts in accordance with the Article 88 of
the Amended Labour law, compensation will be 15% of the last salary multiplied by the
total number of months worked; and
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2.15

2.16

217

e Cancellation of employment contracts for reasons not specified in the Amended Labour
Law, the Bank must implement compensation in accordance with the agreement between
the Bank and the employee.

Provisions

Provisions are recognised when the Bank has a present legal or constructive obligation as a result
of past events, when it is probable that an outflow of resources will be required to settle the obli-
gation, and when a reliable estimate of the amount can be made.

Tax

Provision is made for taxation on the current year’s profits, based on the Tax Law governing taxa-
tion within Lao P.D.R. The Bank is subject to 24% (2017: 24%) on total taxable profit, and it shall
be paid on quarterly basis. This is in accordance with Article 29: Profit Tax Rates of the amended
Tax Law n0.023/NA dated 28 January 2016.

Tax losses incurred in any tax year can be carried forward to offset against profit realised in the
following three tax years from the year loss was incurred subject to certification by the National
Audit Authority or an independent audit company and with the acknowledgement of the tax au-
thorities. Upon expiration of such period, any remaining loss not so deducted may no longer be
deducted from profits. This is in accordance with Article 39: Carrying Forward annual losses of the
amended tax law.

Related parties

Enterprises or individuals that, directly or indirectly through one or more intermediaries, control,
or are under controlled by, or are under common control with, the Bank, including holding com-
panies, subsidiaries and fellow subsidiaries are related parties of the Bank. Associates and indi-
viduals owning, directly or indirectly, an interest in the voting power of the Bank that gives them
significant influence over the Bank, key management personnel, including directors and officers
of the Bank and close members of the family of these individuals and companies associated with
these individuals also constitute related parties.

In considering each possible related party relationship, attention is directed to the substance of
the relationship, and not merely the legal form.

3. CHANGE IN ACCOUNTING POLICY

Accounting for leases

Under the new accounting policy, the Bank recognized right-of-use assets and lease liabilities

in relation to leases which had been previously been classified as ‘operating leases’ under the
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applicable policy until 31 December 2018 as disclosed in note 2.13. These lease liabilities were
measured at the present value of the remaining lease payments, discounted using the lessee’s
incremental borrowing rate as of 1 January 2019. The weighted average lessee’s incremental bor-
rowing rate applied to the lease liabilities on 1 January 2019 was 3.80%.

The Bank has adopted the simplified retrospective approach under which the reclassifications and
adjustments arising from the new leasing rules are therefore recognized in the opening balance
sheet on 1 January 2019. The Bank has not restated comparative figures for the 2018 reporting
period. The new accounting policies are disclosed in note 2.13.

4. FINANCIAL RISK MANAGEMENT POLICIES

The guidelines and policies adopted by the Bank to manage the risks that arise in the conduct of its

business activities are as follows:

41

4.2

Credit risk

Credit risk is the potential loss of revenue and principal in the form of specific provisions as a
result of defaults by the borrowers or counterparties through its lending and investing activities.
The primary exposure to credit risk arises through its loans and advances. The amount of credit
exposure in this regard is represented by the carrying amounts of the assets on the balance sheet.
The lending activities are guided by the Bank’s credit policy to ensure that the overall objectives in
the area of lending are achieved i.e., that the loans portfolio is strong and healthy and credit risks
are well diversified. The credit policy documents are the credit control and recovery manual, credit
operations manual, and credit policy manual. Credit risk is the single largest risk for the Bank’s
business; management therefore carefully manages its exposure to credit risk.

Market risk

Market risk is the risk of loss arising from adverse movement in the level of market prices or rates,
the two key components being foreign currency exchange risk and interest rate risk.

(i) Foreign currency exchange risk
Foreign currency exchange risk refers to the risk of adverse exchange rate movements on
foreign currency exchange positions taken from time to time. The Bank maintains a policy of
not exposing itself to large foreign exchange positions. Any foreign currency exchange open
positions are monitored against the operating requirements, predetermined position limits
and stop-loss limits.

(i) Interest rate risk
Interest rate risk refers to the volatility in net interest income as a result of changes in the
levels of interest rate and shifts in the composition of the assets and liabilities. Interest rate
risk is managed through close monitoring of returns on investment, market pricing and cost
of funds. The potential reduction in net interest income from an unfavourable interest rate

movement is monitored against the risk tolerance limits set.
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3.3 Liquidity risk

Liquidity risk relates to the ability to maintain sufficient liquid assets to meet its financial com-
mitments and obligations when they fall due at a reasonable cost. The management of the Bank
closely monitors all inflows and outflows and maturity gaps. Movements in loans and customers’
deposits are monitored and liquidity requirements adjusted to ensure sufficient liquid assets to
meet its financial commitments and obligations as and when they fall due.

5. CASH AND BALANCES WITH CENTRAL BANK

2019 2018

LAK (WAY ¢

Cash on hand (note 5.1) 11.536.192.040 11.935.233.588
Balances with central bank other than long term

fixed deposit and mandatory reserve deposits

(note 5.2) 38.278.474.374 41.698.386.303

Included in cash and cash equivalents (note 7) 49.814.666.414 53.633.619.891

Long term fixed deposit and mandatory reserve

deposits with central bank (note 5.3) 447.209.654.691 429.260.503.934
497.024.321.105 482.894.123.825

CASH ON HAND

2019 2018
LAK

Cash on hand - LAK 5.974.025.000 5.177.501.000
Cash on hand - foreign currencies 5.562.167.040 6.757.732.588
11.536.192.040 11.935.233.588

5.2 BALANCES WITH CENTRAL BANK OTHER THAN MANDATORY RESERVE
DEPOSITS

2019 2018

(WAY ¢ LAK

Demand deposit 38.278.474.374 41.698.386.303
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5.3 LONG TERM AND FIXED DEPOSIT AND MANDATORY RESERVE
DEPOSITS WITH CENTRAL BANK

2019 2018
LAK LAK

Compulsory reserve ( 4.054.654.691 2.755.503.934
Special deposit (ii) 5.000.000 5.000.000
Long term fixed deposit (iii) 443.150.000.000 426.500.000.000

447.209.654.691 429.260.503.934

(i) These are deposits maintained in BOL as per BOL regulations. The balance is adjusted
and calculated at 5% of LAK and 10% of other foreign currencies, such as Thailand
Baht (THB) and United State Dollar (USD), on the average balance of bank and cus-
tomer deposits, such as savings accounts, current accounts and term deposits as of
the year. These deposits do not earn interest.

(i) The Bank maintains an additional statutory capital deposit with BOL. This deposit
amount is considered as a guarantee for the operations. Per regulation No.01/BOL
dated 28 January 2010, commercial banks and foreign branch which have.

(iii) permanent office, no longer needs to appropriate a reserve of 25% of the registered
capital and the investment capital. This deposit does not earn interest.

(iv) Long term fixed deposits maintained with BOL earn interest of 4.50% (2017: 4.5%)
per annum with term of 3 years.
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6. DEPOSITS WITH OTHER BANKS

Deposits with other banks are analysed as follows:
a) Analysis by institution

Balances with domestic banks

Public Bank Berhad - Vientiane Branch = 5.277.400.000
Banque Pour Le Commerce Exterieur Lao
- Vientiane Branch 1.710.432.251 2.699.410.571
1.710.432.251 7.976.810.571
Balances with overseas banks
RHB Bank Berhad - Thailand (note 24) 670.052.101 135.451.276
RHB Bank Berhad - Malaysia (note 24) - 1.170.566.270
JP Morgan - Vietnam 472.031.061
1.306.017.546
1.142.083.162
Included in cash and cash equivalents (note 7) 2.852.515.413 9.282.828.117

b)  Analysis by currency

2019 2018
LAK LAK

Domestic banks
LAK 944.284.227 1.027.224.904
usD 537.561.334 1.543.806.315
THB 228.586.690 5.405.779.352
1.710.432.251 7.976.810.571

Overseas banks
usD 472.031.061 1.170.566.270
THB 670.052.101 135.451.276
1.142.083.162 1.306.017.546
2.852.515.413 9.282.828.117
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7. CASH AND CASH EQUIVALENTS

Cash and balances with central bank (note 5) 49.814.666.414 53.633.619.891
Deposits with other banks (note 6) 2.852.515.413 9.282.828.117

8. LOANS AND ADVANCES TO CUSTOMERS

2019 2018

LAK LAK

Loans and advances to customers 428.469.384.589 49.814.666.414
Provision (8.674.352.883) 2.852.515.413

Loans and advances to customers are analysed as follows:

a) Analysis by currency

LAK 369.163.028.817 399.723.573.466
usb 49.653.280.798 63.519.964.079
THB 9.653.074.974 13.880.402.153
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b) Analysis by status of loan

2019 2018
LAK LAK

Performing loans 390.973.290.556 426.213.067.229
Non-performing loans 37.496.094.033 50.910.872.829
428.469.384.589 477.123.940.058

c) Analysis by classification of BOL

2019 2018
LAK LAK
Performing loans
Normal 368.875.365.960 414.610.466.979
Special mention 22.097.924.596 11.602.600.250
Non-performing loans
Substandard 6.871.516.193 11.121.701.118
Doubtful 23.028.534.938 26.536.053.034
Loss 7.596.042.902 13.253.118.677
428.469.384.589 477.123.940.058

d) Analysis by relationship

Customers 428.469.384.589 477.123.940.058
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e) Analysis by economic sector

2019 2018

LAK LAK
Industrial 25.020.644.875 25.871.339.664
Construction 41.257.081.911 50.203.391.054
Commercial 103.626.034.616 119.258.792.733
Transport and telecommunication 14.688.109.293 16.248.350.479
Service 167.374.892.516 165.806.258.552
Agriculture - 1.078.230.627
Handicraft 2.047.715.035 2.878.893.449
Others 74.454.906.343 95.778.683.500
428.469.384.589 477.123.940.058

f)  Analysis by resident status

2019 2018

LAK LAK

Resident 380.151.755.869 431.451.656.219
Non-resident 48.317.628.720 45.672.283.839
428.469.384.589 477.123.940.058

g) Analysis by security

Secured 428.469.384.589 477.123.940.058
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The movement in the allowance for performing loans is as follows:

2019

LAK

General provision

Beginning balance 2.454.106.540 2.995.919.951
Provision charged during the year 41.667.043.521 18.878.843.663
Reversal of provision during the year (41.643.458.095) (19.432.185.716)
Foreign exchange difference 29.727.153 11.528.642
At 31 December 2.507.419.119 2.454.106.540

Specific provision

Beginning balance 12.926.984.988 6.355.119.527
Provision charged during the year 85.353.351.436 19.169.288.920
Reversal of provision during the year (60.556.506.252) (12.717.176.429)
Utilisation for bad debt written off (32.464.366.285) -
Foreign exchange difference 907.469.877 119.752.970
At 31 December 6.166.933.764 12.926.984.988

The breakdown of as at 31 December 2019 is as follows:

2019

(WAY ¢

Performing loans (general)

Normal 1.844.374.754 2.105.922.029

Special mention 663.044.365 348.184.511

Non-performing loans (specific)

Substandard 538.216.001 1.194.826.345

Doubtful 4.645.604.055 6.518.797.852

Loss 983.113.708 5.213.360.791
8.674.352.883 15.381.091.528
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9. ASSETS RIGHT OF USE

Right of use assets from property 9.482.773.765

At 31 December 9.482.773.765 -

The right of use assets recognized pertains to the lease of head office in Phonxay and branch of-
fices in Sithan Neau and Dongdok.

The amount recognized in the statement of income for the amortisation of right of use asset is LAK
1.151.958.608 (2018: nil).
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10. PROPERTY AND EQUIPMENT

Movement of the balance of property and equipment for the year ended 31 December 2019 is as follows:

Building &

improvements
LAK

Office equipment
LAK

Computer
equipment
LAK

Furniture &
fixtures
LAK

Motor vehicles
LAK

Cost
At 1 January 2019
Additions

At 31 December 2019

Accumulated depreciation
At 1 January 2019
Charge for the year

At 31 December 2018
Net book value at 31
December 2019

13.426.454.248

13.426.454.248

(2.144.513.769)

(1.287.362.770)

(3.431.876.539)

9.994.577.709

629.472.287
32.271.600

661.743.887

(359.514.237)

(97.745.415)

(457.259.652)

204.484.235

9.254.136.461
1.208.537.587

10.462.674.048

(7.264.642.844)

(1.161.192.086)

(8.425.834.930)

2.036.839.118

1.134.320.387
30.866.600

1.165.186.987

(717.315.294)

(169.346.098)

(886.661.392)

278.525.595

2.040.651.792

2.040.651.792

(1.329.897.577)

(290.826.737)

(1.620.724.314)

419.927.478

26.485.035.175
1.271.675.787

27.756.710.962

(11.815.883.721)

(3.006.473.106)

(14.822.356.827)

12.934.354.135
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Movement of the balance of property and equipment for the year ended 31 December 2018 is as follows:

Building &

improvements
LAK

Office equipment
W\ ¢

Computer
equipment
LAK

Furniture &
fixtures
LAK

Motor vehicles
LAK

Annua Report 2019

Cost
At 1 January 2018
Additions

At 31 December 2018

Accumulated depreciation
At 1 January 2018
Charge for the year

At 31 December 2018
Net book value at 31
December 2018

13.154.788.577
271.665.671

13.426.454.248

1.490.341.355

654.172.414

2.144.513.769

11.281.940.479

599.112.220
30.360.067

629.472.287

240.876.400

118.637.837

359.514.237

269.958.050

8.588.777.553
665.358.908

9.254.136.461

5.468.837.468

1.795.805.376

7.264.642.844

1.989.493.617

1.113.698.519
20.621.868

1.134.320.387

497.091.658

220.223.636

717.315.294

417.005.093

1.831.618.592
209.033.200

2.040.651.792

923.355.685

406.541.892

1.329.897.577

710.754.215

25.287.995.461
1.197.039.714

26.485.035.175

8.620.502.566

3.195.381.155

11.815.883.721

14.669.151.454
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11. INTANGIBLE ASSETS

Movement of the balance of intangible assets is as follows:

2019
LAK
Cost
At 1 January 7.534.603.126 7.415.250.205
Additions 247.354.993 119.352.921
At 31 December 7.781.958.119 7.534.603.126
Accumulated amortisation
At 1 January (6.276.732.149) 4.835.611.067
Charge for the year (850.311.922) 1.441.121.082
At 31 December (7.127.044.071) 6.276.732.149
Net book value at 31 December 654.914.048 1.257.870.977
12. OTHER ASSETS
2019 2018
LAK LAK
Prepaid expenses (i) 1.610.361.405 2.826.877.519
Accrued interest and penalty receivable (ii) 14.795.757.561 14.792.059.281
Others (jii) 986.956.952 521.897.913
17.393.075.918 18.140.834.713

(i) Prepaid expenses include advance payments for the electronic equipment insurance,
house and office rental, leased area for the server at BOL, and other prepayments.

(ii) Accrued interest receivable includes interest receivable from loans to customers and de-
posits with other banks. This also includes penalty receivable for the overdue loans.

(iii) These include bank supplies such as cheque books, passbooks, and signature verification

slips.
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13. DEPOSITS FROM CUSTOMERS

Deposits from customers are analysed as follows:

a) Analysis by types of deposit account

_ [

Prepaid expenses (i)
Accrued interest and penalty receivable (ii)
Others (jii)

b) Analysis by currency

LAK
usD
THB

¢) Analysis by maturity

Within 3 months
4 to 6 months

7 to 12 months
Over 12 months

d) Analysis by type of customer

Individual
Non-individual

e) Analysis by type of relationship

Staff

Customer

7.275.329.975
10.622.007.742
21.247.895.273

39.145.232.990

11.705.794.670
24.131.007.282
3.308.431.038

39.145.232.990

25.466.422.434
2.816.603.259
5.178.122.127
5.684.085.170

39.145.232.990

28.610.007.809
10.535.225.181

39.145.232.990

2.927.121.694
36.218.111.296

39.145.232.990

Annua Report 2019

LAK

7.135.485.744
11.400.581.449
21.219.876.915

39.755.944.108

16.747.452.741
19.953.528.602
3.054.962.765

39.755.944.108

26.175.136.714
964.328.616
9.238.772.485
3.377.706.293

39.755.944.108

5.232.061.649
14.523.882.459

39.755.944.108

4.622.583.167
35.133.360.941

39.755.944.108
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14. DEPOSITS FROM OTHER BANKS

a) Analysis by types of deposit account

2019 2018
LAK LAK
Current deposits 739.125 819.125
Term deposits 116.000.000.000 148.000.000.000
116.000.739.125 148.000.819.125

b) Analysis by currency
LAK 116.000.739.125 148.000.819.125

¢) Analysis by maturity
Within 3 months 739.125 32.000.819.125
4 to 6 months 15.000.000.000 30.000.000.000
7 to 12 months 101.000.000.000 86.000.000.000
116.000.739.125 148.000.819.125

15. AMOUNT DUE TO PARENT COMPANY

2019 2018
LAK LAK
Fixed deposits (i) (note 25) 443.150.000.000 435.883.000.000
Intercompany payable (ii) (note 25) 26.763.256.772 27.463.709.610
469.913.256.772 463.346.709.610

(iii) Fixed deposits, denominated in USD, carry interest rates ranging from 1.80% to 3.15%
(2017: 1.80% to 3.15%) per annum with terms ranging from 1 week to 3 years.

(iv) Intercompany payables include purchases of property and equipment initially made by
RHB Bank Berhad - Malaysia during the start-up phase of the Bank.
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16. OTHER LIABILITIES

2019 2018

LAK LAK

Current income tax liability (note 23) 1.134.392.567 1.213.174.048
Accrued interest payable 11.606.254.026 9.849.741.435
Accruals, provisions and other liabilities (i) 3.584.994.001 6.695.030.589
16.325.640.594 17.757.946.072

(i)  Accruals, provisions, and other liabilities include banker’s cheques, accruals for utilities,
bonus, and other liabilities to suppliers.

17. LEASE LIABILITIES

2019
LAK

Lease liabilities from property 10.465.360.845 =

At 31 December 10.465.360.845 o

18. PAID-UP CAPITAL

2019 2018
LAK LAK

Paid-up capital 301.500.000.000 301.500.000.000

19. LEGAL RESERVE

The movement in legal reserve fund during the year is presented below:

2019
LAK LAK

At 1 January 1.714.014.602 1.114.186.014
Additional during the year - 599.828.588
At 31 December 1.714.014.602 1.714.014.602

A legal reserve shall be maintained in accordance with the Law on Enterprise, where the Bank shall
annually convert ten percent of its net profit into the reserve funds after deducting its accumulated

page 97



RHB Bank Lao Limited

20. NET INTEREST INCOME AND EXPENSE

2019 2018
LAK LAK
Interest income

Interest income from customers 35.815.209.614 34.940.925.937
Interest income from banks 22.195.715.328 19.420.758.355
58.010.924.942 54.361.684.292

Interest expense
Interest expense from customers (1.005.572.645) (1.040.540.174)
Interest expense from banks (6.319.350.303) (6.147.009.313)
Interest expense from parent company (15.405.536.048) (13.756.497.591)
Interest expense from lease liability (410.839.918) -
(23.141.298.914) (20.944.047.078)
Net interest and similar income 34.869.626.028 33.417.637.214

21. NET FEE AND COMMISSION INCOME

Fee and commission income

Loan processing fees 355.396.018 747.638.210
Penalty fees 454.393.027 313.747.940
Commitment fees 129.373.436 118.054.564
Other fees 264.140.403 313.307.008
1.203.302.884 1.492.747.722
Fee and commission expense
Commission expenses (80.365.754) (66.661.220)
Wire transfer fees (139.381.045) (126.838.200)
(219.746.799) (193.499.420)
Net fee and commission income 983.556.085 1.299.248.302
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22. PAYROLL AND OTHER STAFF COSTS

2019 2018

LAK LAK

Salaries and wages 7.373.454.303 7.447.126.490
Bonus 1.079.211.636 1.734.563.915
Other staff costs 869.222.143 1.024.435.543
9.321.888.082 10.206.125.948

23. GENERAL AND ADMINISTRATIVE EXPENSES

2019 2018
LAK LAK

Rental
Repair and maintenance 208.865.760 1.358.508.400
Insurance 1.955.049.158 1.663.730.367
Professional fees 581.532.579 538.551.577
Communication expense 405.161.697 365.160.224
Utilities 253.524.423 218.009.537
Security fee 254.272.192 241.062.354
Office stationery expense 284.300.000 269.750.000
Meal and travelling 393.156.839 356.114.192
Marketing and public relations 106.106.286 99.368.463
Board of directors’ fees and allowances 326.391.041 208.160.960
Other administrative expenses 266.741.291 392.020.213
148.478.149 132.949.648
5.183.579.415 5.843.385.935

24. INCOME TAX EXPENSE

In accordance with the amended Lao Tax Law No. 023 dated 28 January 2016 stipulated by
the President of the National Assembly, applicable profit tax that should be applied to both
domestic and foreign enterprises that hold legal entities is 24% (2017: 24%) of total taxable
profit income.
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2018

LAK LAK

Profit before tax for the year (5.149.878.289) 9.319.482.276
Non-deductible expenses 37.296.866.157 17.748.884.970
Non-taxable income (15.259.530.479) (13.230.048.902)
Taxable profit for the year 16.887.457.389 13.838.318.344
Income tax expense at applicable tax rate 4.052.989.773 3.321.196.402

Analysis of the income tax payable is as follows:

2019 2018

LAK LAK

At 1 January 1.213.174.048 1.352.617.400
Income tax expense 4.052.989.773 3.321.196.402
Tax paid during the year (4.131.771.254) (3.460.639.754)
At 31 December (note 16) 1.134.392.567 1.213.174.048

25. RELATED PARTY BALANCES AND TRANSACTIONS

The Bank is 100% owned by RHB Bank Berhad - Malaysia, which is the Bank’s ultimate
controlling party.

A few numbers of banking transactions were entered into with related parties in the nor-
mal course of business, which were mostly deposits. There were no loans issued to related
parties.

Deposits to key management personnel comprised of savings and fixed deposits, all of
which are unsecured. Savings deposits are repayable on demand and carry interest rates
ranging from 1.60% to 2.00% per annum (2017: 1.85% to 2.25%), depending on the cur-
rency. Fixed deposits carry interest rates of ranging from 2.00% to 6.75% per annum (2017:
2.50% to 6.35%) depending on the term and currency. Fixed deposits to key management
personnel have terms ranging from 1 to 12 months.

The volume of related-party transactions, outstanding balances, at the year-end, and relat-
ing expense and income for the year are as follows:
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RHB Bank Berhad - Malaysia (Holding Bank)
(a) Term deposit
At 1 January

Deposits transferred/(withdrawn) during the year

Foreign exchange gain

As at 31 December (note 5)

(b) Fixed deposits

At 1 January

Deposits received/(withdrawn) during the year
Foreign exchange loss

As at 31 December (note 15)

Interest expense (note 19)

(c) Intercompany payable

At 1 January
Foreign exchange loss
As at 31 December (note 15)

Monthly swift payment

1.170.566.270
(1.170.566.270)

435.883.000.000

7.267.000.000
443.150.000.000

15.405.536.048

27.463.709.610
(700.452.838)
26.763.256.772

139.381.045

886.232.606
259.006.659
25.327.005

1.170.566.270

446.992.700.000
(23.220.400.000)

12.110.700.000
435.883.000.000

26.700.649.917

763.059.693

27.463.709.610

126.838.200
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25. RELATED PARTY BALANCES TRANSACTIONS

2019
LAK

RHB Bank Thailand
(a) Term deposit
At 1 January 135.451.276 541.927.263
Deposits transferred/(withdrawn) during the year 551.058.050 (410.839.256)
Foreign exchange gain/(loss) (16.457.225) 4.363.269
As at 31 December (note 6) 670.052.101 135.451.276
Director and key management personnel
(a) Deposits from customers
At 1 January 4.048.807.743 4,584.745.725
Deposits received during the year (2.048.619.028) (612.060.995)
Foreign exchange loss 18.137.517 76.123.013
As at 31 December 2.018.326.232 4.048.807.743
Interest expense 15.969.349 23.542.982
(b) Loans and advances to customers
At 1 January 13.571.177.836 11.939.989.411
Loans disbursed during the year 2.851.834.558 1.866.223.358
Loan repayments during the year (561.603.595) (235.034.933)
As at 31 December 15.861.408.799 13.571.177.836
Interest income 563.758.796 578.661.652
Salaries and other short-term employee benefits 5.889.853.472 4.882.572.000
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26. COMMITMENTS AND CONTINGENCIES

At 31 December 2019, the Bank had the contractual amounts of the Bank’s off-financial
position, financial instruments that commit it to extend credit to customers. Unutilised over-
drafts are those credit limit provided to customers but have not yet been withdrawn as at
31 December 2019.

(a) Credit facilities

LAK LAK

Unutilised overdraft 15.969.497.226 4.841.434.287
Undisbursed loans 10.043.000.000 15.323.000.000
26.012.497.226 20.164.434.287

(b) Taxation contingencies

The taxation system in the Lao PDR is relatively new and is characterised by numerous
taxes and frequently changing legislation, which is often unclear, contradictory, and sub-
ject to interpretation. Often, differing interpretations exist among numerous taxation
authorities and jurisdictions. Taxes are subject to review and investigation by a number
of authorities, who are enabled by law to impose severe fines, penalties and interest
charges. These facts may create tax risks in Lao PDR substantially more significant than
in other countries. Management believes that it has adequately provided for tax liabili-
ties based on its interpretation of tax legislation. However, the relevant authorities may
have differing interpretations and the effects could be significant
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General Information

Issuer : RHB Bank Lao Limited
Type of Business : The Company conducts banking business and is member No. 36 of The
Bank of Lao PDR.
e Deposit
e Lending

Foreign currency transaction

Service between customers and other banking service

Headquarters : No.01, House No. 008, Kaysone Phomvihane Road, Phonxay Village,
Saysettha District, Vientiane, Lao PDR.

Registration Number : 01-000194704515

Homepage :  https:/www.rhbgroup.com/laos

Telephone : +856(21) 455116

Facsimile : +856(21) 455112

Registered Capital : LAK 301.500.000.000

Branches :  Sithan Neua Branch

Unit:06, Souphanouvong Road, Sithan Neua Village, Sikhottabong Dis-

trict,

Vientiane Capital, Lao PDR.

Telephone : +856(21) 221010

Facsimile : +856(21) 221013

Branches : Dongdok Branch
Unit: 08, Dongdok Road, Saphangmeuk Village, Xaythany District,
Vientiane Capital, Lao PDR.

Telephone : +856(21) 773050

References

Auditor

PricewaterhouseCoopers (Lao) Sole Company Limited.

4th Floor, ANZ Commercial Building, 33 Lane Xang Avenue, P.O. Box 7003
Vientiane, Lao PDR

Telephone: +856 (21) 222 718-9

Facsimile: +856 (21) 222 723

www.pwc.com/la
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RHB Banking Group

The RHB Banking Group has a proud history, having won many prestigious awards over the years
since its establishment. It is Malaysia’s fourth largest financial services group and enjoys a wide pres-
ence across the ASEAN region. The Group has aspirations to emerge as one of the top three financial
services groups in the ASEAN region and in Hongkong by 2022.

The Group’s entire range of financial products and services are made available to its customers
through its branches as well as its online banking platform.

Our core businesses are streamlined into seven Strategic Business Groups (SBGs):
Group Retail Banking
Group Business & Transaction Banking
Group Wholesale Banking
Group Shariah Business
Group Insurance
Group International Business

RHB Bank Lao Limited

RHB Bank Lao Limited (the Bank) is a commercial bank incorporated and registered in Lao People’s
Democratic Republic (Lao P.D.R.).

The Bank is a limited company with 100% foreign investment under the laws of Lao P.D.R. The Bank
operates its banking business under the Law on Commercial Bank, No. 03/NA, dated 26 December
2006 and regulations of Bank of Lao P.D.R (BOL). The Bank received its Banking License No.10/BOL
and Enterprise Registration Certificate No.213/ERA on 30 May 2014.

The principal activities of the Bank are to provide comprehensive banking and related financial ser-
vices in Lao P.D.R. The Company was established as a limited company on 30 April 2014 with capital
registration of 301.5 Billion Kip.

RHB Bank Lao Limited recently opened 2 branches open as follows:

The Sithan Neua Branch was established on 19th August, 2016. The office is located at Unit 06,
Souphanouvong Road, Sithan Neua Village, Sikhottabong District, Vientiane Capital, Lao PDR.

The new Dongdok branch was established on 26th January, 2018. The office is located at Unit 06,
Dongdok Road, Saphangmuek Village, Xaythany District, Vientiane Capital, Lao PDR.

Products and Services

The Bank is established to conduct banking activities, which include mobilizing and receiving short,
medium and long term deposit funds from various organizations and individuals; lending on a short,
medium and long term basis to various organizations and individuals based on the nature and repay-
ment ability of the borrowers; conducting foreign currency transactions; providing transaction ser-
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vices between customers; and other banking services as approved by the Bank of Lao PDR ("BOL"),
through the Bank's Head Office and a branch in Vientiane Capital city.

The Bank offers a full range of retail and commercial banking products and services, including:

e Current Account

e Savings Account

e Fixed Deposit

e Remittance and Foreign Exchange

e Housing Loan

e Overdraft

e Term Loan

e Revolving Credit

e Trade Finance Products and Services

Current Account

Our RHB Current Account is a powerful cash management tool as it can save you trips to the bank to
pay those bills and expenses. Manage your finances and enjoy these benefits:

e Cheque book facility

o 24-hour ATM facility

e Free ATM Card

o Monthly statement for easy monitoring
e Choice of account in LAK, USD or THB

Savings Account

Our RHB Savings Account paves the way to save for your dream home, your car, your child's educa-
tion or even a computer. Grow your family's finances and enjoy these benefits:

e Manage your account easily with a Savings Passbook

e 24-hour ATM facility

e Free ATM Card

e Earn attractive interest rates - calculated daily, credited monthly
e Choice of account in LAK, USD or THB

Fixed Deposit

Our RHB Fixed Deposit offers with attractive interest rates and choice of tenure and is an effective
investment tool. Build your finances and enjoy these benefits:

e Earn attractive interest rates

e Tenure from 1 month onwards

e Short and long-term placements

e Auto renewal

e Choice of account in LAK, USD or THB
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Remittance and Foreign Exchange

Our RHB Remittance can help you move your money within Lao PDR and around the world efficiently
and securely. Transfer funds with ease and enjoy these benefits:

e Choice of major currencies

e Competitive fees and charges

RHB Money Exchange Service allows you to buy and sell currencies such as LAK/USD/THB at the
best possible rates. Exchange your money with ease and enjoy these benefits:

e No fees

o Competitive exchange rates
Housing Loan
RHB Housing Loan, with flexible options, is the key to owning your dream house. Get the home of
your dreams and enjoy these benefits:

e Financing up to 70% of the property value
e Loan period up to 20 years
e Attractive interest rates

Overdraft

RHB Overdraft facility is designed to meet your financing needs. Expand your business and working
capital, or build your business with us and enjoy these benefits:

e Meet short term financing gap that may arise from the business operating cycle
e Attractive interest rates

Term Loan

RHB Term Loan, with many value added features and flexible options, enables you to start a new
business, expand your current business or provides working capital. Build your business with us and
enjoy these benefits:

e Flexible repayment period of up to 10 years
e Attractive interest rates
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Revolving Credit

RHB Revolving Credit is a short-term credit service designed to provide cash flow in a timely manner
to make up for periodic or seasonal fluctuations of your business. Suitable for businesses with fluctu-
ating or seasonal incomes. Manage your business with us and enjoy these benefits:

e Meet short term financing gap that may arise from the business operating cycle
e Attractive interest rates

Trade Finance Products and Services

RHB Trade Finance Products and Services help you in your import and export business; take the bur-
den and worry of non-delivery of goods away from you. Build your business by letting our expertise
work for you. Bank with us, we are here to get things done and help you enjoy these advantages:

e Easy and fast process

e Help to collect your expert proceeds expeditiously
e Help to cut down the risk of business

e Competitive commission rates / charges

e Flexible term of payments
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Activity: “RHB Touch Heart 2019, on 05 October 2019, at Phiawat High School, Phiawat Village,
Sisattanak District, Vientiane Capital”
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Activity: “RHB Bank Laos 5th Anniversary, on 18 October 2019 at Crown Plaza Hotel,
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Activity: “RHB Bank Lao Limited Annual Dinner 2019, on 21 November 2019 at Surestay Hotel by
Best Western, Vientiane Capital”
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Market and Competitive Conditions

Economic was likely healthy in 2019, aided by the ongoing construction of the Laos-China Railway.
Moreover, tourist arrivals were reportedly up 9% year-on-year, which should have supported the ser-
vices sector. In addition, the external sector strengthened in Q1-Q3, with the current account deficit
narrowing sharply on substantially higher goods and services exports. Turning to this year, strong
electricity generation should be sustaining momentum regarding to the recent start of operations at
the Xayaboury and Don Sahong dams. Meanwhile, the move signals the country’s growing economic
maturity and could support financial inflows, although the rating is notably below investment grade.

Economic growth should remain robust this year, buoyed by infrastructure development and higher
electricity exports of new hydropower projects. However, measures to team the fiscal deficit could
restrain activity. Weak international reserves and significant dependence on China post downside
risks to the outlook.

Risk Management Policies

The Bank’s business involves taking on risks in a targeted manner and managing them professionally.
The core functions of the Bank’s risk management are to identify all key risks for the Bank, measure
these risks, manage the risk positions and determine capital allocations. The Bank regularly reviews
its risk management policies and systems to reflect changes in markets, products and best market
practice.

1. Credit Risk

Credit risk is the potential loss of revenue and principal in the form of specific provisions as a
result of defaults by the borrowers or counterparties through its lending and investing activities.
The primary exposure to credit risk arises through its loans and advances. The amount of credit
exposure in this regard is represented by the carrying amounts of the assets on the statement
of financial position. The lending activities are guided by the Bank’s credit policy to ensure that
the overall objectives in the area of lending are achieved i.e., that the loans portfolio is strong
and healthy and credit risks are well diversified. The credit policy documents the lending policy,
collateral policy and credit approval processes.

2. Market Risk

The Bank takes on exposure to market risks, which is the risk that the fair value or future cash
flows of a financial instrument will fluctuate because of changes in market prices. Market risks
arise from open positions in interest rate and currency all of which are exposed to general and
specific market movements and changes in the level of volatility of market rates or prices such
as interest rates and foreign exchange rates.

3. Foreign Currency Exchange Risk

Foreign currency exchange risk refers to the risk of adverse exchange rate movements on foreign
currency exchange positions taken from time to time. The Bank maintains a policy of not expos-
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ing itself to large foreign exchange positions. Net opening position is being monitored on a daily
basis to check how much of foreign currency position there is to reduce risk and comply with
regulations. Any foreign currency exchange open positions are monitored against the operating
requirements, predetermined position limits and stop-loss limits.

4. Interest Rate Risk

Cash flow interest rate risk is the risk that the future cash flows of a financial instrument will
fluctuate because of changes in market interest rates. Fair value interest rate risk is the risk that
the value of a financial instrument will fluctuate because of changes in market interest rates. The
Bank takes on exposure to the effects of fluctuations in the prevailing levels of market interest
rates on both its fair value and cash flow risks. Interest margins may increase as a result of such
changes but may reduce losses in the event that unexpected movements arise. The potential re-
duction in net interest income from an unfavorable interest rate movement is monitored against
the risk tolerance limits set. The Bank regularly monitors its interest rate risk to ensure that there
are no undue exposures to significant interest rate movement.

5. Liquidity Risk

Liquidity risk is the risk that the Bank is unable to meet its obligations when they fall due as a
result of customer deposits being withdrawn, cash requirements from contractual commitments,
or other cash outflows, such as debt maturities or margin calls for derivatives.

Such outflows would deplete available cash resources for client lending, trading activities and in-
vestments. In extreme circumstances, lack of liquidity could result in reductions in the statement
of financial position and sale of assets, or potentially an inability to fulfill lending commitments.
The risk that the Bank will be unable to do so is inherent in all banking operations and can be
affected by a range of institution-specific and market-wide events including, but not limited to,
credit events, merger and acquisition activity, systemic shocks and natural disasters.
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Board of Directors and Organization Structure

(1) The Bank’s Committees

Board of Directors

As of 31 December 2019, the Board of Directors of RHB Bank Lao Limited consisted of
six members as follows:

Position
1 Mr. Chin Yoong Kheong Independent, Non-Executive Chainman
2 Mr. Abdul Aziz Peru Mohamed Independent, Non-Executive Director
3 Mr. Chulapong Yukate Independent, Non-Executive Director
4 Ms. Samvutheary Mao Independent, Non-Executive Director
5 Mr. Adissadikin Bin Ali Non-Independent, Non-Executive Director
6 Mr. Ling Chii Hian Managing Director

The Company Secretary is Encik Azman Shah Md Yaman
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Key Responsibilities

The Board is charged with leading and governing the Company in an effective, efficient and respon-
sible manner. The Directors, collectively and individually, are aware of their responsibilities to share-
holders/stakeholders and the manner in which the affairs of the Company are managed. They dis-
charge their roles and duties with integrity, honesty and professionalism within the ambit of the
law to serve the interest of the Company’s shareholders and stakeholders, and ensure the Company
adheres to the highest standards of corporate governance.

The Board assumes an active role and takes full responsibility for key strategy setting, business plans,
financial objectives and major capital and operating budgets. While the Board scrutinizes the frame-
works and policies proposed by the Management, the Board also monitors the Management’s perfor-
mance in implementing the adopted strategies as well as provides direction and advice to ensure the
achievement of the objectives.

Rights and Duties of the Board of Directors

The business of the Bank shall be managed by the Board of Directors who may exercise all such
powers of the Bank, as are not required to be exercised by the Shareholder at the meeting of share-
holders; but no resolution made at the meeting of the shareholders shall invalidate any prior act or
decision of the Board of Directors which would have been valid if that resolution had not been made.
Without limiting the generality thereof, the Board of Directors has the following rights and duties:

1. To elaborate on and implement resolutions of the shareholders’ meeting;

2. To report on the operations of the Bank at the shareholders’ meeting;

3. To explain, answer [related questions], and provide detailed information on the operations at the
shareholders’ meeting;

4. To be responsible for damage caused by their misconduct;

5. To recommend the division of profits into funds and the allocation of dividends at the sharehold-
ers’ meeting for consideration;

6. To propose business plans at the shareholders’ meeting for consideration and approval;

7. To appoint the governance committee, internal audit committee and risk committee of the
Board of Directors;

8. To appoint, transfer or remove the Chief Executive Officer, (s) and Chief Financial Officer/Head,
Finance Division and;

9. To appoint, transfer or remove the Deputy Chief Executive Officer based on the recommendation
of the Chief Executive Officer;

10.To exercise such other rights and perform such other duties as provided in the charter of the Bank.

Meetings & Minutes

The Board shall meet at least once in every three (3) months, or more as and when/ required.
Subject to relevant laws and guidelines, the quorum of the meetings shall not be less than half of the
total number of the Directors.
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Board Audit Committee

As of 31 December 2019, the Board Audit Committee of RHB Bank Lao Limited consisted of four
members as follows:

1 Mr. Abdul Aziz Peru Mohamed Chairman

2 Mr. Chulapong Yukate Committee
3 Mr. Chin Yoong Kheong Committee
4 Ms. Samvutheary Mao Committee

The Company Secretary is Encik Azman Shah Md Yaman

Key Responsibilities

1. The Board Audit Committee (“the Committee’) is directly accountable to the Board and the
Board will continue to be accountable for all matters relating to RHBBL. Whilst the Com-
mittee reports to the Board, all minutes are to be tabled to RHB Bank Berhad ‘s Board Audit
Committee as part of group oversight requirements. Audit reports will also be given as and
when required by RHB Bank Berhad'’s Board Audit Committee.

2. To ensure that the internal audit department is distinct and has the appropriate status within
the overall organizational structure for the internal auditors to effectively accomplish their
audit objectives.

3. To review the effectiveness of internal controls and risk management processes including
the scope of the internal audit program and the appropriateness of the risk assessment
methodology employed to determine the frequency and scope of audits.

4. To ensure that the reporting relationship of the internal audit staff do not impede the exer-
cise of independent judgement by the internal auditors. In particular, the reports of internal
auditors should be subject to the clearance of the Managing Director / CEO or any Execu-
tive Directors.

5. To ensure that all findings and recommendations are resolved effectively and in a timely
manner.

6. To make appropriate public disclosure of the terms of reference and the activities of the
Committee in the entity’s financial statements, if required.

7. To review quarterly results and year-end financial statements and to recommend the same
to the Board for approval whilst ensuring that they are prepared in a timely and accurate
manner complying with all applicable accounting and regulatory requirements and are
promptly published.

8. To review regularly the adequacy of provisions made and to recommend the same to the
Boards for approval.

9. To review any related party transaction and conflict of interest situation that may arise,
including any transaction, procedure or course of conduct that raises questions of manage-
ment integrity.

10. To review with the external and internal auditors whether the employees of RHBBL have
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given them appropriate assistance in discharging their duties.

11. To review the adequacy of the scope, functions and resources of the internal audit function
and that it has the necessary authority to carry out its works.

12. To review and approve the internal audit plan, audit charter and the budget for the audit
plan.

13. To ensure that internal audit staff receives necessary training to perform audit work. There
shall be a program of continuing education and training to enable the internal auditors to
keep abreast of business trends and latest developments at both the institution and industry
levels, as well as to enhance technical skills required to effectively support the audit func-
tion.

14. To appraise the performance of the head of internal audit and to review the appraisals of
senior staff members of the internal audit function.

15. To approve any appointment or termination of the head of internal audit or senior staff
members of the internal audit function and to review any resignations of internal audit staff
members and provide resigning staff members an opportunity to submit reasons for resign-
ing, where necessary.

16. To review with the external auditors, the nature and scope of their audit plan, their evalua-
tion of the system of internal controls and their management letter and discuss any matter
that the external auditors may wish to raise in the absence of management, where neces-
sary.

17. To recommend to the Board on the appointment and the annual reappointment of the exter-
nal auditors and assessing their audit fees, after taking into consideration the independence
and objectivity of the external auditors and the cost effectiveness of their audit.

18. To discuss and review with the external auditors any proposal from them to resign as audi-
tors.

19. To investigate reasons for any request made by management to dismiss the external au-
ditors, or any resignation by the external auditors. The results of the investigation shall be
disclosed to the full Board together with the recommendations on proposed actions to be
taken.

20. To review non-audit services rendered by the external auditors together with the related
fees and thereafter approving or recommending the same to the Board for approval (which-
ever relevant), in accordance with the Group Policy on Non-Audit Fees payable to the exter-
nal auditors.

21. To review the co-ordination of audit activities between external and internal auditors.

22. To review inspection and examination reports issued by any regulatory authority and to
ensure prompt and appropriate actions are taken in respect of any findings.

23. To review the minutes of meetings of management audit committees or other relevant com-
mittee (if any) within RHBBL to the extent permitted by the relevant regulatory authori-
ties and be satisfied that all matters arising therefrom are being appropriately addressed by
these management audit committees.

24. To perform any other functions as authorized by the Boards.
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Rights and Duties of Board Audit Committee
The Board Audit Committee shall at the minimum have the following rights and duties:

1. To establish appropriate accounting procedures and accounting controls for the Bank in
accordance with regulations issued by the Bank of the Lao PDR;

2. To develop a plan and budget for the Bank’s internal audit;

3. To monitor the implementation of accounting activities and, if it is deemed necessary, to
employ an external audit;

4. To assess the quality of service of the external audit company, and the auditor’s indepen-
dence in relation to all relationships between the independent external auditor and the
Bank;

5. To engage (external auditors), to determine the scope of the audit and to terminate the con-
tract of the external auditor’s subject to the approval of the Board of Directors;

6. To discuss the annual audited financial statements and quarterly financial statements with
relevant management and the independent external auditor;

7. To monitor the administrators’ efforts to correct deficiencies described in an audit examina-
tion;

8. To obtain advice and assistance from outside legal, accounting and other advisors as it
deems necessary;

9. To deliver opinions on the issues raised by the Board of Directors and administrators;

10. To inform the Board of Directors of its decisions on the matters described in items 1,2 and
3, or on other necessary matters;

11. To summarize and evaluate its annual performance;

12. To meet at least once every two months or as determined by the Board of Directors; and

13. To exercise such other rights and performs such other duties as assigned by the Board of
Directors and shareholders’ meeting.

Meetings & Minutes

a) At least six times a year or whenever deemed necessary.

(=)

) The committee may convene meetings at any place in Lao or other country

(g

) The committee is also allowed to carry out resolution by way of circulation
) At least twice a year, the Committee shall meet with the external auditor or shareholders
without the presence of the Management or any Executive Board members and upon the

o

request of the external auditors, the Chairman shall convene a meeting to consider any mat-
ter which the external auditors believe should be brought to the attention of the respective
Boards.

e) The quorum of the meetings shall be two third of the total members.

f) Resolutions, proposals and matters tabled for approvals at any meeting of the Committee
shall be decided by majority of the members present; and

g) The Company Secretary shall act as Secretary of the Committee and shall be responsible for:
i. Drawing up the agenda with the concurrence of the Chairman
ii. Writing and safe-keeping the minutes of meeting and submission to Board.
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(2) Board Risk Committee

As of 31 December 2019, The Board Risk Committee of RHB Bank Lao Limited consisted
of four members as follows:

1 Mr. Chulapong Yukate Chairman

2 Mr. Abdul Aziz Peru Mohamed Committee
3 Mr. Chin Yoong Kheong Committee
4 Ms. Samvutheary Mao Committee

The Company Secretary is Encik Azman Shah Md Yaman

Key Responsibilities

Risk Strategy

To provide risk oversight and guidance to RHB Bank Lao (RHBBL)'s business operations
through the support of an effective internal risk management framework and sound risk
strategies.

To review and recommend, risk management policies and procedures, controls and systems
of RHBBL in line with the approved risk management philosophy and strategy of RHBBL and
RHB Group.

To ensure that RHBBL's business and operations are in line with RHBBL's and the overall RHB
Group’s risk strategy and profile

To deliberate and assess the nature and materiality of the risk exposures and its impact on
RHBBL's capital and business.

Recommending New/Existing products with material variations in product features to the
Board for approval.

Risk Organization

1.

To oversee the overall management of risks covering market risk management, asset and
liability management, credit risk management, operational risk management and compliance
with the relevant laws and regulations

To establish clear and independent reporting lines and responsibilities for the overall business
activities and risk management and control functions.

To cultivate a proactive risk management and compliance culture within RHBBL, so that risk
management processes are applied in the day-to-day business and activities.

To supervise the independent review of the RHBBL risk management infrastructure, capabil-
ities, environment and processes where necessary.
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Rights and Duties of Board Risk Committee

To avoid or reduce risks that may occur to the Bank, the Board Risk Committee shall, at the minimum,
have the following rights and duties:

1. To establish policies and procedures for identifying, monitoring and managing credit, market,
country, operational and other risks in accordance with the regulations issued by the Bank of
the Lao PDR, to monitor their implementation, and to report to the Board of Directors there-
on;

2. To monitor and report on compliance with the laws and regulations applicable to credit and
other risks, and to report to the Board of Directors thereon;

3. To deliver opinions on any matters submitted to it by the Board of Directors or that it wishes
to address;

4. To meet at least once a month, or may be held at any time whenever necessary when con-
vened by the Board of Directors;

5. To summarizes and evaluate its annual performance; and

6. To exercise such other rights and performs duties as assigned by the Board of Directors and
Shareholders.Meetings & Minutes

a) The quorum of the meetings shall be at least two (2) members or 50% of the total members,
whichever is higher;

b) Resolutions, proposals and matters tabled for approvals at any meeting of the Committee shall
be decided by majority of the members present; and

€) The Secretary shall be from the Group Company Secretary or an official from Group Secretariat
Division.

(3) Board Nominating & Remuneration (Governance) Committee

As of 31 December 2019, the Board Nominating & Remuneration (Governance) Committee of RHB
Bank Lao Limited consisted of four members as follows:

1 Mr. Chin Yoong Kheong Chairman

2 Mr. Chulapong Yukate Committee
3 Ms. Samvutheary Mao Committee
4 Mr. Adissadikin Bin Ali Committee

The Company Secretary is Encik Azman Shah Md Yaman

Key Responsibilities
The terms of reference of the RHBBLs BNRC with regard to its nomination roles are as follows:

1. To establish a documented procedure for the appointment of directors, board committee
members and key senior management officers.
2. To establish and recommend for Board’s approval, minimum requirements for directors and
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key senior management officers.

3. To establish and recommend for Board’s approval, the optimal size and mix of skills to en-
sure efficient operation of the Committee.

4. To review on a periodic basis, the policy on boardroom and gender diversity.

5. To assess and recommend for Board’s approval, new and reappointed nominees for direc-
torship, board committee members and key senior management officers.

6. To establish and recommend for Board approval, the expectations on time commitment for
the board members and protocols for accepting new directorships.

7. To establish and recommend for Board’s approval, a mechanism for the formal assessment
of the Board’s performance as a whole, each Director and key senior management officers.

8. To review performance assessment results and recommend to the Board, the removal of
any director or key senior management officer found to be ineffective, errant and negligent
in the discharge or responsibilities.

9. To ensure directors and board committee members receive appropriate induction and con-
tinuous training programs for closure of skills gaps and keeping abreast with latest devel-
opments.

10. To establish and recommend for Board’s approval, the criteria assess independence of in-
dependent directors.

11. To assess annually the independence of independent directors and that the directors and
officers of RHBBL meet the identified independence criteria and are not disqualified under
relevant regulations.

12. To review and recommend for Board’s approval, any significant change in the organization
structure of the RHBBL.

13. Whenever key expatriates are employed, to ensure there is in place a process for the trans-
fer of expertise and skills from the expatriates to the staff of RHBBL.

14. To recommend to the Board, a policy regarding the period of service for the Executive and
Non-Executive Directors.

15. To perform any other functions as defined by the Board.

Reporting Structure

The Board Nominating & Remuneration (Governance) Committee (‘the Committee”) is directly account-
able to Board and the Board will continue to be accountable for all matters relating to RHBBL. Whilst
the committee reports to the Board, all minutes are to be tabled to RHB Bank Berhad’s Board Nominat-
ing & Remuneration Committee as part of group oversight requirements.

The terms of reference of the BNRC with regard to its remuneration roles are as follows:

1. To ensure the establishment of formal and transparent procedures for developing Remuneration
and HR policies, strategies and frameworks for directors, key senior management officers (which
entails MD/CEO and persons as may be determined by the Committee) and staff.

2. To recommend remuneration strategies, policies & framework and specific remuneration pack-
ages for directors, board committee members and key senior management officers, which would
be (where relevant):

a. Market competitive and in support of the Group’s culture, vision, objectives and strategy;
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b. Reflective of the responsibilities and commitment required;

¢. Sufficient to attract and retain quality people but yet not excessive;
Performance driven with sufficient emphasis on long term development of RHBBL to avoid
excessive short-term risk taking.

The framework should cover all aspects of remuneration including directors’ fees, salaries, allowanc-
es, bonuses, option and benefit —in-kind.

3. To ensure HR strategies, policies and frameworks are in place for all the building blocks of a
quality HR management system (e.g succession planning, talent and leadership development
training, etc) to support the RHBBL in achieving its objectives.

To review and assess the effectiveness of the GHR and/or HR Division in supporting the RHBBL.

5. To review and recommend for Board approval, any significant change in the organization struc-
ture of RHBBL.

6. To perform any other functions as defined by the Board.

Regulatory Requirements: Law on Commercial Banks

The Board Nominating & Remuneration (Governance) Committee shall, at the minimum, have the fol-
lowing rights and duties:

1. To select individuals qualified to become directors in accordance with established criteria; and
to recommend (them) to the shareholders’ meeting for consideration;

2. Toselect individuals qualified to become the Deputy Chief Executive Officer(s) and Chief Finan-
cial Officer/Head, Finance Division in accordance with established criteria; and to recommend
(them) to the Board of Directors for appointment;

3. To study the annual action plan of the Board of Directors;

To define requirements and plans for the evaluation of the activities of the Board of Directors
and administrators;

5. To meet at least once every six months, or may be held at any time whenever necessary (ex-
traordinary meeting); when convened by the Board of Directors;

To summarize and evaluate its annual performance; and

7. To exercise such other rights and performs duties as assigned by the Board of Directors and

Shareholders’ Meeting.

Meetings & Minutes

a) The Committee shall preferably meet twice a year or whenever deemed necessary at the dis-
cretion of the Chairman

b) The quorum of the meetings shall be at least two (2) members or 50% of the total members,
whichever is higher;

¢) Resolutions, proposals and matters tabled for approvals at any meeting of the Committee shall
be decided by majority of the members present; and the secretary shall be the Group Company
Secretary or an official from Group Secretariat Division.

d) Minutes of each meeting shall be kept and distributed to all members. The minutes meeting
shall be presented at the Board meeting by the Chairman.
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Management Team

As of 31 December 2019, the Management team of RHB Bank Limited consisted of the following:
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Ling Chii Hian

Chanpheng Chandavong
Phonepasong Mixab
Somphavanh Bounyasith
Outtama Phompida
Souphaphone Souannavong
Phannavy Anoulack
Bounyared Luangraj
Vinattha Phasathane
Anouphong Southivong
Vilaphonh Manivanh
Kaysone Malaythong
Tanvinay Nguansavanh
Sonethanouxay Sysanhouth
Thonglay Phonvilaisouk
Mayulin Sithongkham

Chief Executive Officer

Senior Manager, Credit Evaluation

Senior Manager, Loan & Credit Administration
Senior Manager, Operations and Support
Senior Manager, Finance and Administration
Senior Manager, Business Development and Marketing
Manager, Credit Evaluation

Manager, Risk Management

Manager, Compliance

Manager, Human Resource and Training
Manager, Information Technology

Assistant Manager, Frontline Operations
Manager, Sithan Neua Branch

Assistant Manager, Sithan Neua Branch
Manager, Dongdok Branch

Assistant Manager, Dongdok Branch
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As of 31 December 2019, the staff’s organization

structure was as follows:

Vacant

Tanvinay Nguansavanh

Ling Chii Hian

Kaysone

Thonglay

| i | Outtama pi

Mixab

Souphaphone
Souannavong

Bounyared Luangraj

Vinattha Phasathane

Mayulin Sithongkham

Officer, Frontline

Operations

Admin

Inthila Savady

Officer, Loans & Credit

Executive, Loans Executive, IT Security

& Credit Admin

Officer, Operations & Executive, HR & Training

Phannavy Anoulack

Souklaty Thipboudda

Executive, Finance & Executive, Credit Officer, Credit Control Executive, Business Dev Officer, Risk Management Officer, Compliance
Support Administration Evaluation and Marketing
| Lianexay Alixieng Chengchern Somphone Mahaxay Niphaphone Pholsyna Phiouvankham y Patthana Soymany Douangxavy Soulisa Chittalath
Pinkeo Luangoudom | Duangchai Chithsavath
|
Officer, Frontline Officer, Frontline Executive, Database & Despatch cum Driver Officer, Finance & Clerk, Credit Officer, Credit Control & Officer, Business Dev
Operations Administration Recovery and Marketing
Chief Cashier R . - " Nilanhack Amonthip
Fonthip Xayy Xongchaikhua Sinxay Bounleuth Souliya Philavong L Vacant Phommavongsa
Singsathid Phengmany Athit Siharath I
Executive, Loans & Credit
I I Admin
Teller Chief Cashier Chief Cashier Officer, IT Tea Lady cum Cleaner
Phetsamone Phasavat
Tonick Bouddasien Nittaya Sitthideth Panadda O Thongpiene |
Somchanmavong
Executive, Credit
Kita Phommavong I I Processing & Review
Clerk, Credit Credit Clerk ) .
Alisone Phommavong Chanthida Sanasisane
Bounfay Ortongvanh Khamsavanh Luanglath I
Officer, Loans & Credit
I I Admin
Teller Teller
Visamanh Sanaphanh
Somyong Labbandit Phaimeena Syviengxam
Phoutthasone N
Chanthavongsa Alita Khennavong

Nittiya Sengaloundet

Despatch Cum Driver

Khammailee Vangxaolee

Acting, Officer, Loans &
Credit Administration
Souteelack Xongyongya
Despatch Cum Driver
o |
I I Clerk, Credit
Tea Lady cum Cleaner Tea Lady cum Cleaner Chanthee Chanthavong
Kunyalut Phengphavanh Noy Sivongsa Khaimouk Bounsavanh
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Rights and Duties of Chief Executive Officer

The CEO is responsible for day-to-day operations of the Bank in accordance with the rights and du-
ties defined in the internal regulations of the Bank.

The CEO is appointed and may be removed by the Board of Directors, has a term of office of two
years, and may be re-appointed.

The CEO can be a member of the Board of Directors, but shall not be the Chairperson or a Deputy
Chairperson of the Board of Directors.

The CEO shall have the following rights and duties:

1. To act as the representative of, and to sign contracts and other official documents on behalf
of the Bank;

2. To manage day-to-day operations of the Bank in accordance with the scope of his rights and
duties defined in the internal regulations or as assigned by the Board of Directors;

3. To develop and propose, or to propose adjustment to, the annual business plan to the Board
of Directors for consideration and approval, and then to implement such plan;

4. Torecommend for appointment, transfer or removal of the Deputy Chief Executive Officer (s)
to the Board of Directors for approval;

5. To appoint, remove, recruit and deploy the employees of the Bank;

6. To provide data and information and to give explanation on particular issues of interests to
the Board of Directors;

7. To develop and improve governance regulations and to propose [them] to the Board of Direc-
tors for consideration and approval;

8. To be responsible to the Board of Directors for all operations of the Bank;

9. To recommend to the Board of Directors for consideration and approval, the establishment
of branches and affiliates or investments in other businesses;

10. To determine the salary structure for, and to implement reward policies and sanctions to-
wards the employees of the Bank, in accordance with regulations of the Bank;

11. To cooperate with, and to provide data, information and explanations, to the internal audit
committee and external auditors;

12. To report on the operations of the Bank to the Board of Directors and its committees, and to
provide explanation and necessary documents as required by concerned parties; and

13. To exercise other rights, and perform other duties as provided under the regulations.

Company Secretary

The Board acknowledges and is satisfied with the performance and support rendered by the Compa-
ny Secretary. In addition to acting as the custodian of the Company’s statutory records, the Company
Secretary serves and advises the Board on matters relating to the affairs of the Board and good cor-
porate governance practices, ensure that Board meetings are appropriately convened and maintains
an accurate and proper record of the proceedings and minutes of the meetings.
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In promoting good corporate governance practices, the Company Secretary assists the Board and
Senior Management in meeting regulatory requirements and best practices specifically pertaining to
Board governance. This includes making proposals on transparency and mandatory/voluntary disclo-
sure on governance issues which are relevant and materially important to the stakeholders.

The role of the Company Secretary also includes assisting the Chairman and Directors in conduct-
ing meetings and discharging their governance obligations and responsibilities as Directors of the
Company. Additionally, the Company Secretary facilitates the communication of key decisions and
policies between the Board, Board Committees and the Senior Management, updating the Board on
the follow-up or implementation of decisions/recommendations.

In order to play an effective advisory role to the Board, the Company Secretary is kept abreast with
the latest, industry developments and best practices in corporate governance
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BOARD OF DIRECTORS’ RESPONSIBILITY IN RESPECT OF THE FINANCIAL STATEMENTS

The Board of Directors (the BOD) of RHB Bank Lao Limited (the Bank) are responsible for ensuring
that the financial statements, present fairly, in all material respects, the financial position of the Bank
as at 31 December 2019 and of its financial performance, statement of changes in equity and its
cash flows for the year then ended in accordance with accounting policies of the Bank and the rele-
vant accounting regulations and notifications of Bank of the Lao People’s Democratic Republic (BOL)
described in Note 2 to the financial statements. In preparing these financial statements, the BOD is
required to:

i)  adopt appropriate accounting policies which are supported by reasonable and prudent judg-
ments and estimates and then apply them consistently;

ii)  comply in accordance with accounting policies of the Bank and the relevant accounting reg-
ulations and notifications of BOL described in Note 2 to the financial statements and ensure
that these have been, appropriately disclosed explained and quantified in the financial state-
ments;

iii) maintain adequate accounting records and an effective system of internal controls;

iv) prepare the financial statements on a going concern basis unless it is inappropriate to assume
that the Bank will continue operations for the foreseeable future; and

v) effectively control and direct the Bank and be involved in all material decisions affecting the
operations and performance of the Bank, and ascertain that such decisions have been prop-
erly reflected in the financial statements.

The BOD confirms that the Bank has complied with the above requirements in preparing the financial
statements as at and for the year ended 31 December 2019.
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STATEMENT BY THE BOARD OF DIRECTORS ON THE FINANCIAL STATEMENTS

We do hereby state that the accompanying financial statements, present fairly, in all material re-
spects, the financial position of the Bank as at 31 December 2019 and its financial performance,
statement of changes in equity and its cash flows for the year then ended and have been properly
drawn up in accordance with accounting policies of the Bank and the relevant accounting regulations
and notifications of BOL described in Note 2 to the financial statements.

For and on behalf of the Board of Directors

Ling Chii Hian
Chief Executive Officer
30 March 2020
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Independent Auditor’s Report
To the Share holders and Board of Directors of RHB Bank Lao Limited

Opinion

In our opinion, the financial statements of RHB Bank Lao Limited (the Bank) are prepared, in all ma-
terial respects, in accordance with the accounting policies of the Bank and the relevant accounting
regulations and notifications of Bank of the Lao People’s Democratic Republic as described in Note
2 to the financial statements.

What we have audited
The Bank’s financial statements comprise:

e the statement of financial position as at 31 December 2019;

e the statement of income for the year then ended;

e the statement of changes in equity for the year then ended;

e the statement of cash flows for the year then ended; and

e the notes to the financial statements, which include a summary of significant accounting
policies.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing. Our responsibilities
under those standards are further described in the Auditor’s responsibilities for the audit of the finan-
cial statements section of our report.

We believe that audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Independence

We are independent of the Bank in accordance with the International Ethics Standards Board for Ac-
counts’ Code of Ethics for Professional Accountants (IESBA Code). We have fulfilled our other ethical
responsibilities in accordance with these requirements.

Emphasis of Matter - Basis of Accounting and Restriction on Distribution and Use

Without modifying our opinion, we draw attention to Note 2 to the financial statements, which de-
scribes the basis of accounting. The financial statements are prepared in accordance with the ac-
counting policies of the Bank and the relevant accounting regulations and notifications of Bank of
the Lao People’s Democratic Republic as described in Note 2 to the financial statements to assist
the Bank to meet the requirements of the Bank of Lao People’s Democratic Republic. As a result, the
financial statements may not be suitable for another purpose.

Our report is intended solely for the Bank and should not be distributed to or used by parties other
than the Bank and the aforementioned parties. Our opinion is not modified in respect of this matter.
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Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation of the financial statements in accordance with ac-
counting policies of the Bank and the relevant accounting regulations and notifications of Bank of Lao
People’s Democratic Republic as described in Note 2 to the financial statements, and for such internal
control as management determines is necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to fraud or error.

Independent Auditor’s Report

In preparing the financial statements, management is responsible for assessing the Bank’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Bank or to
cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Bank'’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain profes-
sional skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepre-
sentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Bank’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of account-
ing estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of ac-
counting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Bank’s ability to con-
tinue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditor’s report. However, future events or
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conditions may cause the Bank’s to cease to continue as a going concern.

We communicate with the management regarding, among other matters, the planned scope and tim-
ing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

For PricewaterhouseCoopers (Lao) Sole Company Limited

By Apisit Thiengtrongpinyo
Partner
Vientiane, Lao P.D.R.
30 March 2020
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