
1RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Easily convert your RHB Credit Cards/-i balances. 
Tukarkan baki Kad Kredit/-i RHB dengan mudah.

How to apply for RHB Credit Cards/-i offers
Mohon tawaran Kad Kredit/-i RHB dengan mudah

Here are the guides to convert RHB Credit Cards/-i balances  on RHB 
Online and Mobile Banking 

❖ RHB CASHXCESS (P. 2) 

❖ RHB SMART MOVE BALANCE TRANSFER (P. 5)

In need of some extra cash? Convert your RHB Credit Card/-i available credit limit to instant cash with 
RHB CashXcess.

Transfer your outstanding balances from other banks at attractive rates with RHB Smart Move Balance 
Transfer. This feature is only available on RHB Online Banking website.

Berikut adalah panduan untuk memohon penukaran baki Kad Kredit/-i 
RHB di RHB Online dan Mobile Banking

❖ RHB CASHXCESS (P. 2)

❖ RHB SMART MOVE BALANCE TRANSFER (P. 5)

Perlukan sedikit wang tambahan? Tukarkan had kredit RHB Credit Card/-i anda kepada wang tunai segera
dengan RHB CashXcess.

Pindahkan baki yang tertunggak dari bank lain pada kadar yang menarik dengan RHB Smart Move 
Balance Transfer. Fungsi ini hanya tersedia melalui laman web RHB Online Banking.



2RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Convert your RHB Credit Cards/-i credit limit to instant cash easily.  
Tukar had kredit yang tersedia kepada wang tunai segera dengan mudah. 

How to apply for RHB CashXcess
Mohon penukaran baki dengan CashXcess

Step 1
Log in to the RHB Mobile Banking 
App and go to your ‘Credit Card’ 
card. Tap ‘Instant cash for you now!’ 
to proceed.

Step 2
Tap ‘Next’ to proceed.

Langkah 1
Log masuk ke aplikasi RHB Mobile 
Banking dan pergi ke kad ‘Credit 
Card’ anda. Tekan ‘Instant cash for 
you now!’ untuk teruskan.

Langkah 2
Tekan ‘Next’ untuk teruskan.

1. CASHXCESS
1. CASHXCESS



3RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Convert your RHB Credit Cards/-i credit limit to instant cash easily.  
Tukar had kredit yang tersedia kepada wang tunai segera dengan mudah. 

How to apply for RHB CashXcess
Mohon penukaran baki dengan CashXcess

Step 3
Fill in the desired amount e.g. 
RM8,000 and tap ‘Next’. 

Step 4
Select your instalment plan and 
which account you would like to 
credit the amount in.

Langkah 3
Isikan jumlah yang diingini
contohnya, RM8,000 dan tekan
‘Next’. 

Langkah 4
Pilih pelan ansuran anda dan akaun
yang mana anda ingin kreditkan
jumlah tersebut. 

1. CASHXCESS
1. CASHXCESS



4RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Convert your RHB Credit Cards/-i credit limit to instant cash easily.  
Tukar had kredit yang tersedia kepada wang tunai segera dengan mudah. 

How to apply for RHB CashXcess
Mohon penukaran baki dengan CashXcess

Step 5
Review the transaction details and 
tap ‘Submit’.

Step 6
You will receive a notification once 
successful.

Langkah 5
Semak butiran transaksi dan tekan
‘Submit’.

Langkah 6
Anda akan menerima notis ini
setelah berjaya. 

1. CASHXCESS
1. CASHXCESS



5RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Transfer your outstanding balances with attractive rates easily.
Pindahkan baki tertunggak anda pada kadar yang menarik dengan mudah. 

How to apply for Balance Transfer
Uruskan kewangan anda dengan Balance Transfer

2. SMART MOVE BALANCE TRANSFER (Only available on RHB Online Banking website)
2. SMART MOVE BALANCE TRANSFER (Hanya tersedia melalui laman web RHB Online 
Banking)

Step 1
Log in to RHB Online Banking and click ‘Accounts’ at the top 
left corner. 

Langkah 1
Log masuk ke RHB Online Banking dan tekan ‘Accounts’ di 
bahagian atas, pada sebelah kiri.  



6RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Transfer your outstanding balances with attractive rates easily.
Pindahkan baki tertunggak anda pada kadar yang menarik dengan mudah. 

How to apply for Balance Transfer
Uruskan kewangan anda dengan Balance Transfer

2. SMART MOVE BALANCE TRANSFER 
2. SMART MOVE BALANCE TRANSFER 

Step 2
Select ‘Credit Card’ and click ‘Balance Transfer’ at the bottom 
right corner.  

Langkah 2
Pilih ‘Credit Card’ dan tekan ‘Balance Transfer’ di bahagian 
bawah, pada sebelah kanan. 



7RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Transfer your outstanding balances with attractive rates easily.
Pindahkan baki tertunggak anda pada kadar yang menarik dengan mudah. 

How to apply for Balance Transfer
Uruskan kewangan anda dengan Balance Transfer

2. SMART MOVE BALANCE TRANSFER 
2. SMART MOVE BALANCE TRANSFER 

Step 3
Fill in the requested details and amount to transfer. Click ‘Next’ 
to proceed. 

Langkah 3
Isikan butiran yang diminta dan jumlah untuk dipindahkan. 
Tekan ‘Next’ untuk teruskan. 



8RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Transfer your outstanding balances with attractive rates easily.
Pindahkan baki tertunggak anda pada kadar yang menarik dengan mudah. 

How to apply for Balance Transfer
Uruskan kewangan anda dengan Balance Transfer

2. SMART MOVE BALANCE TRANSFER 
2. SMART MOVE BALANCE TRANSFER 

Step 4
Select your preferred installment plan.

Langkah 4
Pilih pelan ansuran pilihan anda. 



9RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Transfer your outstanding balances with attractive rates easily.
Pindahkan baki tertunggak anda pada kadar yang menarik dengan mudah. 

How to apply for Balance Transfer
Uruskan kewangan anda dengan Balance Transfer

2. SMART MOVE BALANCE TRANSFER 
2. SMART MOVE BALANCE TRANSFER 

Step 5
Review the balance transfer details and click ‘Submit’.

Langkah 5
Semak butiran pemindahan baki dan tekan ‘Submit’. 



10RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Transfer your outstanding balances with attractive rates easily.
Pindahkan baki tertunggak anda pada kadar yang menarik dengan mudah. 

How to apply for Balance Transfer
Uruskan kewangan anda dengan Balance Transfer

2. SMART MOVE BALANCE TRANSFER 
2. SMART MOVE BALANCE TRANSFER 

Langkah 6
Anda akan menerima notis RHB Secure Plus pada peranti anda. 
Sekiranya anda tidak menerima apa-apa notis, tekan ikon 
Secure Plus pada laman log masuk di aplikasi mudah alih anda.

Step 6
You will receive a RHB Secure Plus notification on your 
authorised device. If you don’t receive any notification, click on 
the Secure Plus icon on the pre-login screen on your mobile 
app.



11RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Transfer your outstanding balances with attractive rates easily.
Pindahkan baki tertunggak anda pada kadar yang menarik dengan mudah. 

How to apply for Balance Transfer
Uruskan kewangan anda dengan Balance Transfer

2. SMART MOVE BALANCE TRANSFER 
2. SMART MOVE BALANCE TRANSFER 

Step 7
Tap on the Push Notification or the 
Secure Plus icon on the pre-login 
screen to approve the transaction.

Step 8
Click ‘Approve’ to authorise the 
transaction.

Langkah 7
Tekan notis yang anda terima 
atau ikon Secure Plus pada laman 
log masuk untuk sahkan 
transaksi.

Langkah 8
Tekan ‘Approve’ untuk sahkan
transaksi.



Step 9
You will receive a notification once successful. 

Langkah 9
Anda akan menerima notis ini setelah berjaya.

12RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Transfer your outstanding balances with attractive rates easily.
Pindahkan baki tertunggak anda pada kadar yang menarik dengan mudah. 

How to apply for Balance Transfer
Uruskan kewangan anda dengan Balance Transfer

2. SMART MOVE BALANCE TRANSFER 
2. SMART MOVE BALANCE TRANSFER 


