
 

      For avoidance of doubt, RHB Islamic Bank only promotes and manages promotions in relation to  
                      RHB Islamic Bank products and its related propositions only. 

 

ZUS COFFEE SPECIAL PROMO 2023/24 
Enjoy 10% Off for all Handcrafted Drinks 

Terms & Conditions 

1. RHB Bank Berhad (Registration No. 196501000373 (6171-M)) and RHB Islamic Bank 
Berhad (Registration No. 200501003283 (680329-V)) herein will be referred collectively 
as “RHB”, unless otherwise specified. 
 

2. Payment must be made via ZUS Coffee's Mobile App and a discount of 10% will be applied 
with a minimum selection of (1) handcrafted drink only (“Promotion”). 

 
3. The Promotion is valid from 20 November 2023 until 30 September 2024 only (herein 

referred to “Promotion Period”). 
 
4. The payment must be made using RHB Credit Card/-i or RHB Debit Card/-i (excluding 

Corporate MyDebit Card/-i). 
 

5. Each User is limited to one (1) redemption per day. 
 

6. Each User has 7 days to utilize the code upon inserting it into the ZUS Coffee App. 
 

7. This promo code is first come first serve basis and cannot be used once it reached the 
voucher limit quantity. 

 

8. This promo code is valid for pickup only at all ZUS Coffee outlets except Suria KLCC, Imago 
Shopping Mall, Skypark Terminal, and Domestic Departure Gate A Terminal 1 KLIA. 

 

9. This promo code is not applicable with any other ongoing promotions, discounts, 
vouchers, or membership privileges. 

 

10. This promo code is not exchangeable or replaceable for cash. 
 

11. This promo code is not eligible for ZUS Coffee Club's cup count collection for a 
complimentary drinks and membership level upgrade. 

 

12. Payment must be made via ZUS Coffee's Mobile App with a minimum selection of one (1) 
handcrafted drink. 

 
13. The promo code “ZUSRHB10%” must be entered at the checkout page. 
 
14. This promo code is not exchangeable or replaceable for cash. 
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15. This promo code is not applicable with any other ongoing promotions, discounts, 
vouchers, or membership privileges. 

 
16. This Promotion is not eligible for ZUS Coffee Club's cup count collection for a 

complimentary drinks and membership level upgrade. 
 
17. This Promotion is only applicable to handcrafted drinks and is not applicable to ZUS 

Bottled Necessity, Bottled Drinks, Cakes, Pastries, Hot Meals, Healthy Snacks, 
Merchandise or any additional charges for modifiers to the standard drink (e.g.: extra 
shot/extra syrup/extra drizzle/soy milk/almond milk/oat milk etc.) 

 
18. RHB may add, change, modify or remove the offer structure, benefit and other features, 

including these Terms and Conditions, or to terminate the Promotion at any time with 
sufficient prior notice given. 

 
19. RHB gives no representation or warranty with respect to any goods or services provided 

by ZUS Coffee. In particular, RHB gives no warranty with respect to the quality of goods or 
services redeemed or their suitability and redeemability for any purpose. For any dispute 
concerning the quality of goods or services received from ZUS Coffee, customers are 
encouraged to chat with ZUS Coffee Customer Service at https://zuscoffee.com/ or RHB 
Customer Contact Centre at 03-9206 8118 or Ombudsman for Financial Services (OFS) at 
03-2272 2811. If customers are not satisfied with the resolution given by RHB, please refer 
to Ombudsman for Financial Services (OFS) at 03-2272 2811. 

 
20. These Terms and Conditions are to be read together with the terms and conditions 

provided by ZUS Coffee at https://zuscoffee.com/terms-and-condition/  
 

How To Redeem:  

1. Download ZUS Coffee App 
2. Sign up for an account 
3. Add any drink to cart 
4. Insert voucher code ZUSRHB10% at checkout 
    (First time app users can use BUY1FREE1 voucher code) 
5. Make payment - End 

https://zuscoffee.com/
https://zuscoffee.com/terms-and-condition/

