
For avoidance of doubt, RHB Islamic Bank only promotes and manages promotions in relation to 

RHB Islamic Bank products and its related propositions only. 

 

 

 

FITNESS FIRST 
Complimentary 14-Day VIP Pass 

 

Terms & Conditions 

 

1. RHB Bank Berhad (Registration No. 196501000373 (6171-M)) and RHB Islamic Bank Berhad 

(Registration No. 200501003283 (680329-V)) herein will be referred collectively as “RHB”, unless 

otherwise specified. 

 

2. Complimentary 14-Day VIP Pass (“Promotion”) 

 

3. The Promotion is valid from 1 March 2024 until 31 December 2024, both dates inclusive. 

(“Promotion Period”) 

 

4. The payment must be made using RHB Credit Card/-i or RHB Debit Card/-i only (excluding Corporate 

MyDebit Card/-i). 

 

5. The Promotion is valid for registration via https://www.fitnessfirst.com/my/en/partners/rhb. 

 

6. The Promotion is valid at all participating Fitness First. (Please refer to Appendix A – Participating 

Outlets) 

 

7. The Promotion is not exchangeable for cash or other items and cannot be used in conjunction with 

any other discounts, privileges, promotions, discount schemes, loyalty programmes, promo codes, 

discount cards or vouchers. 

 

8. RHB may add, change, modify or remove the Promotion structure, benefit and other features, 

including these Terms and Conditions, or to terminate the Promotion at any time with sufficient 

prior notice. 

 

9. RHB gives no representation or warranty with respect to any goods or services provided by Fitness 

First. In particular, RHB gives no warranty with respect to the quality of goods or services redeemed 

or their suitability for any purpose. For any dispute concerning the quality of goods or services 

received from Fitness First, customers are encouraged to call Fitness First Customer Service at    

1300-222-348 or RHB Customer Contact Centre at 03-9206 8118. If customers are not satisfied with 

the resolution given by RHB, please refer to Ombudsman for Financial Services (OFS) at 03-2272 

2811. 

 

10. These Terms and Conditions are to be read together with the terms and conditions provided by 

Fitness First at https://www.fitnessfirst.com.my/faqs  

 
  



For avoidance of doubt, RHB Islamic Bank only promotes and manages promotions in relation to 

RHB Islamic Bank products and its related propositions only. 

 

 

APPENDIX A – PARTICIPATING OUTLETS 
 
 

Participating Outlets - Fitness First Contact number 

1 MONT KIARA 

Unit No L2-17 & L2-18, 1 Mont' Kiara, No.1, Jalan Kiara, 50480 Mont Kiara, 

Kuala Lumpur 

1300-222-348 

AVENUE K 

Lot No: L2-28 - 32, Level 2, Avenue K, No.156, Jalan Ampang, 50450 Ampang, 

Kuala Lumpur 

1300-222-348 

CHERAS LEISURE MALL 

L2-26/05 6, Cheras Leisure Mall, Jalan Manis 6, Taman Segar, 56100 Cheras, 

Kuala Lumpur 

1300-222-348 

EMPIRE SUBANG 

Unit B-08-01, Level 8 Soho, Empire Subang, Jalan SS16/1, 47500 Subang Jaya, 

Selangor 

1300-222-348 

IOI MALL PUCHONG 

Lot ES 8 & 9, Level 2, IOI Mall, Batu 9, Jalan Puchong, Bandar Puchong Jaya, 

47100 Puchong, Selangor 

1300-222-348 

KLANG BUKIT TINGGI 

Lot S12, AEON Bukit Tinggi Shopping Center, No.1, Jalan Persiaran Batu Nilam 

1/KS6, Bandar Bukit Tinggi 2, 41200 Klang, Selangor 

1300-222-348 

MELAWATI MALL 

Level 6 & 6M, Melawati Mall, 355, Jalan Bandar Melawati,, 53100 Pusat 

Bandar Melawati, Kuala Lumpur 

1300-222-348 

PARADIGM MALL PJ 

Lot GB 03, Level G, Paradigm Mall, No.1, Jalan SS 7/ 26A, 47301 Petaling Jaya, 

Selangor 

1300-222-348 

SETIA CITY MALL 

L1-MM04, Setia City Mall, No.7, Persiaran Setia Dagang, Bandar Setia Alam, 

Seksyen U13, 40170 Shah Alam, Selangor 

1300-222-348 

THE CURVE 

G70, Ground Floor, The Curve, No.6, Jalan PJU 7/3, Mutiara Damansara, 

47800 Petaling Jaya, Selangor 

1300-222-348 

THE GARDENS MALL (MID VALLEY) 

Lot FF-222A & 228, 4th & 5th Floor, The Gardens Mall, Lingkaran Syed Putra, 

58000 Mid Valley City, Kuala Lumpur 

1300-222-348 

 


