
 

      For avoidance of doubt, RHB Islamic Bank only promotes and manages promotions in relation to  
                      RHB Islamic Bank products and its related propositions only. 

 

ZALORA Year Long Fashion Sales 
Enjoy additional 12% Off + 5% Cashback with minimum spend of RM449 

 

Terms & Conditions 

1. RHB Bank Berhad (Registration No. 196501000373 (6171-M)) and RHB Islamic Bank Berhad 

(Registration No. 200501003283 (680329-V)) herein will be referred collectively as “RHB”, 

unless otherwise specified. 

2. Enjoy additional 12% off + 5% cashback with minimum spend of RM449 in a single receipt 

(“Promotion”) with maximum discount capped at RM100 per transaction and cashback 

capped at RM15. The voucher code “RHBYL2024” (“Promo Code”) must be entered at 

checkout page of ZALORA mobile application.  

3. The Promotion starts from 29th July 2024 to 31st December 2024 only (“Promotion Period”). 

4. The Promotion is valid only at www.zalora.com.my and applicable at ZALORA mobile 

application.  

5. The Promo Code does not apply to items sold by sellers as set out at www.zalora.com.my/faq-

sellers/ 

6. The Promo Code does not apply to certain excluded brands as set out at 

www.zalora.com.my/faq-non-sale/  

7. The payment must be made using the RHB Credit Card/-i or RHB Debit Card/-i (excluding 

Corporate MyDebit Card/-i). 

8. The Promo Code is not stackable on top of other campaign voucher on ZALORA site. 

9. The cashback earning is calculated from the price of the item after discount, where the 

amount of cashback earned depends on the current Promotion. 

10. The cashback is not available immediately after purchase. The cashback will be deposited into 

the customer’s account only after delivery of the orders are confirmed manually or 

refund/exchange period has passed.  

11. The earned cashback can only be utilized on ZALORA mobile application and valid for ninety 

(90) days. 

12. For full terms and conditions on cashback set out at https://support-my.zalora-

ops.com/en/support/solutions/76000003314 will apply to all uses, earning and burning of 

the cashback. 

13. RHB may add, change, modify or remove the Promotion structure, benefit and other features, 

including these Terms and Conditions, or to terminate the Promotion at any time with 

sufficient prior notice. 
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14. RHB gives no representation or warranty with respect to any goods or services provided by 

ZALORA. In particular, RHB gives no warranty with respect to the quality of goods or services 

redeemed or their suitability and redeemability for any purpose. For any dispute concerning 

the quality of goods or services received from ZALORA, customers are encouraged to call 

ZALORA Customer Service at +603-9212 3535/03-2027 4717 or RHB Customer Contact Centre 

at 03-9206 8118. If customers are not satisfied with the resolution given by RHB, please refer 

to Ombudsman for Financial Services (OFS) at 03-2272 2811.  

15. The Terms and Conditions is to be read together with the terms and conditions provided by 

ZALORA Policies at https://www.zalora.com.my/terms-of-use/ 

 

https://www.zalora.com.my/terms-of-use/

