RHBQ TOGETHER WE PROGRESS

Sofitel Kuala Lumpur (Nizza)

Sp

ecial Price Set Lunch for Two (RM120 nett) for RHB World Mastercard Credit Card

Terms & Conditions

1.

10.

11.

12.

13.

14.

RHB Bank Berhad (Registration No. 196501000373 (6171-M)) herein will be referred as “RHB”, unless
otherwise specified.

Enjoy special price set lunch for two (RM120 nett) for RHB World Mastercard Credit Card only
(“Promotion”).

The Promotion is valid from 4 September 2024 until 28 February 2025 only (“Promotion Period”).
The payment must be made using RHB World Mastercard Credit Card only.

Set Lunch is valid from Monday to Saturday (excluding Tuesday), based on restaurant’s lunch
operating hours.

Reservation is needed through call in to 1800 88 6857 [Operating hours: 9am-6pm GMT+ 8 (Malaysia
business hours) from Monday to Friday including public holidays.

To enjoy this Promotion (seven) 7 working days advance reservations are required, not more than
(thirty) 30 working days in advance. Working days exclude weekends and public holidays.

Email confirmation will be sent out within (three) 3 working days after booking is made, subject to
verification and availability.

Cancellation or booking changes must be done at least (one) 1 working day before the reservation. In
the event of a no-show, one time redemption is applied.

Cardholder may bring along (one) 1 guest for each visit. Any consumption of food or beverages beyond
the complimentary set are chargeable.

Cardholder must present the card on arrival to get the privileges at the restaurant and payment needs
to be made using the booking card.

This Promotion cannot be used with the restaurant's existing promotions.

The Promotion is non-transferable, non-cumulative, cannot be exchanged for cash or other products
and cannot be used in conjunction with any other discount, promotions, discounted items and fixed
price items (unless specified).

Any tax or other liabilities or charges payable to the government or any other statutory
authority/body or any participating establishment, which may arise or accrue to the customer, shall
be solely borne by the customer.

@ For avoidance of doubt, RHB Islamic Bank only promotes and manages promotions in relation to

RHB Islamic Bank products and its related propositions only.
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15. RHB may add, change, modify or remove the Promotion structure, benefit and other features,
including these Terms and Conditions, or to terminate the Promotion at any time with sufficient prior
notice.

16. RHB gives no representation or warranty with respect to any goods or services provided by the
merchant. In particular, RHB gives no warranty with respect to the quality of goods or services
redeemed or their suitability for any purpose. For any dispute concerning the quality of goods or
services received from the merchant, customers are encouraged to contact Mastercard Customer
Service 1800 88 6857or RHB Customer Contact Centre at 03-9206 8118. If customers are not satisfied
with the resolution given by RHB, please refer to Ombudsman for Financial Services (OFS) at 03-2272
2811.

For avoidance of doubt, RHB Islamic Bank only promotes and manages promotions in relation to
RHB Islamic Bank products and its related propositions only.
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