
 
 
 

 
 

Ver.01 

ANNOUNCEMENT: 
Revised Cardholder Agreement / Terms and Conditions and Product 
Disclosure Sheet for RHB Cards/-i 
 
4th July 2024 

 
Dear Valued Customers, 
 
The Cardholder Agreement / Terms and Conditions for RHB Cards/-i namely Credit Card/-i, Debit Card/-i, 
Prepaid Card and Commercial Card/-i (for individual & business customers) will be revised effective 29th 
July 2024 onwards. 
 
Summary of the changes are as follow: 

Product Entity Cardholder Agreement / Terms and Conditions/Consent 

RHB Credit Card 

Conventional 
 

 Inserted an additional clause (clause 19) on “Disclosure of 
customer information” 

RHB Debit Card  Inserted an additional clause (clause 13) on “Disclosure of 
customer information” 

RHB Corporate MyDebit 
Card 

 Inserted an additional clause (clause 12) on “Disclosure of 
customer information” 

Easy Smart Debit Card  Inserted an additional clause (clause 13) on “Disclosure of 
customer information” 

RHB Prepaid Card  Inserted an additional clause (clause 13) on “Disclosure of 
customer information” 

RHB Commercial Card  Inserted an additional clause (clause 17) on “Disclosure of 
customer information” 

RHB Credit Card-i 

Islamic 

 Inserted an additional clause (clause 20) on “Disclosure of 
customer information” 

RHB Debit Card-i  Inserted an additional clause (clause 13) on “Disclosure of 
customer information” 

RHB Corporate MyDebit 
Card-i 

 Inserted an additional clause (clause 12) on “Disclosure of 
customer information” 

RHB Easy Kad Debit-i  Inserted an additional clause (clause 12) on “Disclosure of 
customer information” 

RHB Commercial Card-i  Inserted an additional clause (clause 18) on “Disclosure of 
customer information” 

RHB Visa WWF Debit 
Card-i 

 Inserted an additional clause (clause 13) on “Disclosure of 
customer information” 

RHB MySiswa Debit 
Card-i 

 Inserted an additional clause (clause 5) on “Disclosure of 
customer information” 

 

You may visit the following links to view the revised documents on 29th July 2024 onwards: 

Conventional Product Cardholder Agreement/ Terms and 
Conditions 

RHB Credit Card CC Cardholder Agreement 

RHB Debit Card DC TNC 

RHB Corporate MyDebit Card CDC TNC 

Easy Smart Debit Card ESDC TNC 

RHB Prepaid Card PC TNC 

RHB Commercial Card Comm Card agreement 

https://www.rhbgroup.com/others/terms-conditions/-/media/Assets/Corporate-Website/Document/cards/Credit-Cards/General_Credit_Card_Terms_Conditions.pdf
https://www.rhbgroup.com/-/media/Files/personal/current-account/overview/TnC_Debit_Card_Conventional.pdf
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Others-TnCs/Updated/TC_Corporate_MyDebit_Conventional.pdf
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Others-TnCs/Updated/TC_ESDC__ESSDC.pdf
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Others-TnCs/TC_Prepaid_Card.pdf
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/TnC/Cardholder_Agreement_Charge_Card_Conventional.pdf


 
 
 

 
 

Islamic Product Cardholder Agreement/ Terms and 
Conditions/ Consent  

RHB Credit Card-i  CC-i Cardholder Agreement  

RHB Debit Card-i DC-i TNC  

RHB Corporate MyDebit Card-i CDC-i TNC 

RHB Easy Kad Debit-i EKDI TNC 

RHB Commercial Card-i Comm Card-i Agreement 

RHB Visa WWF Debit Card-i WWF DC-i TNC 

RHB MySiswa Debit Card-i Joy@Uni Programme Consent  

 

Thank you.  

 

  

https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Others-TnCs/rhb-cardholder-agreement_islamic.pdf
https://www.rhbgroup.com/-/media/Microsites/overview_premier/files/TnC_Debit_Character_Debit_Card_i.pdf
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Others-TnCs/Updated/TC_Corporate_MyDebit_Islamic.pdf
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Others-TnCs/Updated/TC_EKDi.pdf
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/cards/commercial-cards/Cardholder_Agreement_Islamic.pdf
https://www.rhbgroup.com/-/media/Microsites/ocean/files/Terms_and_Conditions_Ocean_Harmony-Launch.pdf
https://www.rhbgroup.com/personal/deposits/joy-at-uni/-/media/Assets/Corporate-Website/Document/Personal/Joy-at-Uni/consents.pdf

