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ANNOUNCEMENT:
RHB eQMS App Will Be Discontinued on 30 August 2024!

Dear Valued Customers,

Our eQMS app will be discontinued with effect from 30/8/2024.
Please uninstall the app immediately.
Now, you may schedule your branch appointments via the RHB Mobile Banking App. Here’s how:-

Step 1: Launch the RHB Mobile Banking App and tap on the ‘Branch Appointment’ icon.

Step 2: Tap ‘Yes, Take Me There’ to proceed. You will then be redirected to schedule your branch
appointment.

Step 3: Enter your contact details and appointment preferences. Tap ‘Make Appointment’ to confirm your
appointment.

Step 4: Once completed, a confirmation email will be sent to your email address.

For more info on our RHB Online and Mobile Banking, you may visit
https://www.rhbgroup.com/DigitalServices/index.html

Thank you.
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