
 
 
 

 
 

Ver.01 

ANNOUNCEMENT: 
Updates on Loyalty Points and RHB Credit Card/-i Product Terms and 

Conditions 
 

25 September 2024 

 

Dear Valued Customers, 

 

We would like to inform you that effective 17 October 2024, there will be several changes and adjustments 

on RHB Credit Card/-i:  

Subject Changes and Adjustment  Impacted cardtype 

Points earned 
through RHB 
Credit Card/-i 

• Points customers earn through RHB Credit Card/-i 
will be segregated into 2 different buckets, namely: 

o LoyaltyPlus points  
o Loyalty points  

• LoyaltyPlus points are earned from eligible 
Overseas, Local Airlines, Local Hotel or Local Travel 
spend.  

• Loyalty points are earned from other eligible spend.  

• RHB Premier Visa 
Infinite Credit Card/-i 

• RHB Visa Infinite 
Credit Card 

• RHB Rewards Credit 
Card/-i 

• RHB Rewards Motion 
CodeTM Credit Card/-i 

• RHB Visa MyEG 
Credit Card 
 

3-year points 
validity  

• Introduce 3-year points validity for the earned 
LoyaltyPlus and Loyalty points  

• RHB Premier Visa 
Infinite Credit Card/-i 

• RHB Visa Infinite 
Credit Card 
 

10x LoyaltyPlus 
points for eligible 
Overseas spend 

• Enjoy 10x LoyaltyPlus points for eligible Overseas 
spend if the total eligible monthly spend is RM10,000 
and above  
 

• RHB Premier Visa 
Infinite Credit Card/-i 

 

Additional Plaza 
Premium 
Lounges  

• Enjoy lounge services at Incheon International 
Airport, Dubai International Airport, Istanbul Sabiha 
Gökçen International Airport and more around the 
world 
 

• RHB Premier Visa 
Infinite Credit Card/-i 

For more details, please click HERE for the frequently asked questions. 
 

Plaza Premium 
Lounges Terms 
and Conditions 

• Clause 5a 

• Clause 5b 

• Clause 13 
 

• RHB Premier Visa 
Infinite Credit Card/-i 

• RHB Visa Infinite 
Credit Card 

• RHB Visa Signature  

• RHB World 
MasterCard Credit 
Card/-i 

• RHB Business 
Platinum Credit Card 
 

Refer here for the updated 
Terms and Conditions 
 

https://rhbgroup.com/-/media/pdf/FAQ_LoyaltyPlus.pdf
https://rhbgroup.com/-/media/pdf/PPL_TnC.pdf


 
 
 

 
 

Credit Card Product Terms and Conditions Updates  

Conventional 

RHB Premier 
Visa Infinite 
Credit Card 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.17 

• Clause 1.20 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

RHB Visa Infinite 
Credit Card 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.17 

• Clause 1.20 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

RHB Rewards 
Credit Card 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.17 

• Clause 1.20 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

RHB Rewards 
Motion CodeTM 
Credit Card 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.18 

• Clause 1.21 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

RHB Visa MyEG 
Credit Card 

• Clause 1 

• Clause 3 

• Clause 4 

• Clause 5 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

Islamic 

RHB Premier 
Visa Infinite 
Credit Card-i 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.17 

• Clause 1.20 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

RHB Rewards 
Credit Card-i 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.17 

• Clause 1.20 

Refer here for the updated 
Terms and Conditions 

https://rhbgroup.com/-/media/pdf/PVI_TnC.pdf
https://rhbgroup.com/-/media/pdf/VI_TnC.pdf
https://rhbgroup.com/-/media/pdf/Rewards_TnC.pdf
https://rhbgroup.com/-/media/pdf/RewardsMotion_TnC.pdf
https://rhbgroup.com/-/media/pdf/MyEG_TnC.pdf
https://rhbgroup.com/-/media/pdf/Islamic_PVI_TnC.pdf
https://rhbgroup.com/-/media/pdf/Islamic_Rewards_TnC.pdf


 
 
 

 
 

• Clause 3 

• Clause 6 

RHB Rewards 
Motion CodeTM 
Credit Card-i 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.18 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

 

 

Thank you for your understanding and continued support. 

 

 

https://rhbgroup.com/-/media/pdf/Islamic_RewardsMotion_TnC.pdf

