RHB&

ANNOUNCEMENT:
Revised Personal Banking Standard Terms & Conditions

11t October 2024
Dear Valued Customers,

We would like to inform that the Personal Banking Standard Terms & Conditions will be revised effective 15t November
2024 onwards.

Please visit the following link 15t November 2024 onwards:-
e Personal Banking Standard Terms & Conditions

Summary of the changes are as follow:

Terms & Conditions New clause

RHB Limited Savings Account (Conventional) Part B,limit A, ACCOUNTS

Bullet No.2 Savings Account

Bullet 4 - RHB Limited Savings Account

New clauses added as below:

2.19 The RHB Limited Savings Account is open to both Resident and Non-Resident individuals aged eighteen
(18) years and above in single name only. No joint account is allowed for the RHB Limited Savings
Account.

2.20 RHB Limited Savings Account is only allowed to be opened by RHB individual customers who has been
exited or determined by RHB to not continue banking relationship.

2.21 Opening of RHB Limited Savings Account is subject to approval by RHB bank which if required,
supporting document(s) will be requested by RHB Bank for review of the account opening request.

2.22 Each eligible customer is allowed to open only one (1) account, either conventional or Islamic.

2.23 Sole proprietorships, partnerships, professional practices, clubs, societies, associations, schools,
corporations, non-profitable organisations and other business entities are not eligible to open or to
operate the RHB Limited Savings Account.

2.24 The RHB Limited Savings Account Holder is required to provide a valid email address and mobile
number for opening of the RHB Limited Savings account.

2.25 Statement of Limited Savings Account will be sent to your email inbox where you can view and print
from the computer terminal on a quarterly basis.

2.26 The minimum initial deposit to open the RHB Limited Savings Account is Ringgit Malaysia Twenty
(RM20) in which the minimum balance in the Limited Savings Account must not be less than RM 20.00.

2.27 The RHB Limited Savings Account is a non-interest bearing account.

2.28 Any payment or transfer from a RHB Limited Savings Account can only be performed through Over the
counter (OTC) of any RHB Branch and subject to the limit of up to RM5,000 per account per day.

2.29 No limit shall apply for any amount receipt of fund into the RHB Limited Savings Account.

2.30 No debit card shall be issued for RHB Limited Savings account.

2.31 Online Banking and Mobile Banking Services will not be offered to customer of RHB Limited Savings
Account.

2.32 We reserve the right at our discretion to vary the requirement for interest entitlement and the withdrawal
restriction by giving twenty one (21) calendar days' prior written notice with reason(s) to you in the
manner prescribed in Clause 31 of Part A. Standard Terms and Conditions

2.33 Kindly refer to Section E (26) AMLA under Part A. Standard Terms and Conditions for AMLA related
information.

2.34 These Terms and Conditions are to be read together with Premier Terms and Conditions for the Services
offered by RHB Bank Berhad at https://www.rhbgroup.com/others/terms-conditions/index.html.



https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Others-TnCs/Updated/personal_banking_tnc_eng.pdf

RHB&

Terms & Conditions New clause

RHB Limited Savings Account-i (Islamic) Part B, D. ISLAMIC

Bullet No.9 Savings Account-i
Bullet 2 - RHB Limited Savings Account-i

New clauses added as below:

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11

9.12
9.13

9.14
9.15
9.16
9.17

9.18

9.19

The RHB Limited Savings Account-i is open to both Resident and Non-Resident individuals aged
eighteen (18) years and above in single name only. No joint account is allowed for the RHB Limited
Savings Account-i.

RHB Limited Savings Account-i is only allowed to be opened by RHB individual customers who has
been exited or determined by RHB to not continue banking relationship.

Opening of RHB Limited Savings Account-i is subject to approval by us which if required, supporting
document(s) will be requested by us for review of the account opening request.

Each eligible customer is allowed to open only one (1) account, either conventional or Islamic.

Sole proprietorships, partnerships, professional practices, clubs, societies, associations, schools,
corporations, non-profitable organisations and other business entities are not eligible to open or to
operate the RHB Limited Savings Account-i.

The RHB Limited Savings Account-i accountholder is required to provide a valid email address and
mobile number for opening of the RHB Limited Savings account-i.

E-statement of RHB Limited Savings Account-i will be sent to your email inbox where you can view
and print from the computer terminal on a quarterly basis

The minimum initial deposit to open the RHB Limited Savings Account-i is Ringgit Malaysia Twenty
(RM20) in which the minimum balance in the RHB Limited Savings Account-i must not be less than
RM 20.

The RHB Limited Savings Account-i is a non-hibah bearing account.

Any payment or transfer from a RHB Limited Savings Account-i can only be performed through Over-
the-counter (OTC) and subject to the limit of up to Ringgit Malaysia Five Thousand (RM5,000) per
account per day

No limit shall apply for any amount receipt of fund into the RHB Limited Savings Account-i.

No debit card shall be issued for RHB Limited Savings Account-i.

Online Banking Services will not be offered to customer of RHB Limited Savings Account-i.

We reserve the right at our discretion to vary the withdrawal restriction by giving twenty one (21)
calendar days' prior written notice with reason(s) to you in the manner prescribed in Clause 31 of
Part A of the Standard Terms and Conditions

Kindly refer to Section E (26) AMLA under Part A. Standard Terms and Conditions for AMLA related
information

These Terms and Conditions are to be read together with Premier Terms and Conditions for the
Services offered by RHB Islamic Bank Berhad at https://www.rhbgroup.com/others/terms-
conditions/index.html

You may visit the following link to view the revised documents 15t November 2024 onwards:

e Personal Banking Standard Terms & Conditions

Thank you.



https://www.rhbgroup.com/others/terms-conditions/index.html
https://www.rhbgroup.com/others/terms-conditions/index.html
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Others-TnCs/Updated/personal_banking_tnc_eng.pdf

