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Shell Malaysia  
Get RM5 Shell e-voucher when you spend RM35 and above via Shell App at Shell stations in 

Malaysia 

 

Terms and Conditions 

1. RHB Islamic Bank Berhad (Registration No. 200501003283 (680329-V)) herein will be referred as “RHB”, 

unless otherwise specified. 

 

2. Get RM5 Shell e-voucher when you spend RM35 and above via Shell App at Shell stations in Malaysia 

(“Promotion”). 

 

3. The Promotion is valid from 1 Aug 2024 till 31 December 2024, both dates inclusive (“Promotion Period”). 

 

4. Payment must be made using RHB MySiswa Debit Card-i only. To enjoy this Promotion, you must save 

RHB MySiswa Debit Card-i as your payment card on your Shell App. 

 

5. To download the Shell App, go to ‘Play Store’ or Apple App Store on your mobile phone and search for 

‘Shell Asia’. Refer to https://www.shell.com.my/motorists/shell-app.html 

 

6. The Promotion is capped to four thousand (4,000) redemption per month or until Promotion Period 

ended, whichever comes first. Total e-voucher issued for this Promotion is capped to a maximum of 

twenty thousand (20,000) redemption.  

 

7. The Promotion is valid for fueling using Shell App and at all Shell stations located in Malaysia. 

 

8. Fulfilment of RM5 e-voucher will be fulfilled on a monthly basis. The RM5 e-voucher will be sent via Short 

Messaging System (SMS) by RHB to the eligible winners within six (6) to eight (8) weeks after the end of 

each month within the Promotion Period. 

 

9. Eligible winners must ensure their latest contact number are updated to RHB, and RHB have no obligation 

to fulfil to eligible winners who didn’t record or update their latest mobile number with RHB. 

 

10. Once the eligible winners received the code via SMS, he/she may go to Shell station and show the SMS 

code to indoor payment counter when making payment for the next purchase. Voucher validity is two 

(2) month upon SMS received. 

 

11. The Promotion is not exchangeable for cash or other items and cannot be used in conjunction with any 

other discounts, privileges, promotions, discount schemes, loyalty programmes, discount cards or 

vouchers. 

 

https://www.shell.com.my/motorists/shell-app.html
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12. The Promotion is not applicable to Shariah non-compliant products and services such as liquor, pork, 

indecent entertainment, tobacco etc. (if any) for Islamic cards. 

 

13. RHB may add, change, modify or remove the Promotion structure, benefit and other features, including 

these Terms and Conditions, or to terminate the Promotion at any time with sufficient prior notice. 

 

14. RHB gives no representation or warranty with respect to any goods or services provided by Shell 

Malaysia. In particular, RHB gives no warranty with respect to the quality of goods or services redeemed 

or their redeemability and suitability for any purpose. For any dispute concerning the quality of goods or 

services received from Shell Malaysia, customers are encouraged to call Shell Malaysia at 1300 88 1808 

or call RHB Customer Contact Centre at 03-9206 8118. If customers are not satisfied with the resolution 

given by RHB, please refer to Ombudsman for Financial Services (OFS) at 03-2272 2811. 

 

 


